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How ThaiPropertyX
Works

Understanding the key concepts

A simple overview of how your website,
your TPX inventory, the TPX Property
Network and other agencies work
together.

Your Website

Your TPX Inventory
The TPX Property Network

@
@
&
0 Other Agencies
@
@

Sharing and Syndication

. B

Keeping Everything in Syr;cJ

CONNECT SHARE } GROW
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How ThaiPropertyX Works o

The Complete Overview

ThaiPropertyX connects real estate agencies, agents and developers so they can
share properties, work together and reach more buyers. This page gives you
a simple overview of how everything fits together.

Your Website Your TPX Inventory

Display your own properties \ ( Manage your properties
and imported properties from and choose which ones to
other agencies. share with the network.

ThaiProperty <
Property Network

CONNECT | SHARE GROW

Other Agencies Buyers and Tenants

Import and list properties More exposure for your
shared by other agencies properties through the
on their own websites. network.

You stay in control of your own properties and sharing preferences.
ThaiPropertyX simply makes it easy to work together with trusted agencies.

CONNECT | SHARE | GROW



TP}L | USER GUIDE

ThaiPropertyx

CONMNECTING THAI REAL ESTATE

How ThaiPropertyX Works

Your Website and TPX Inventory

Your website and TPX inventory are the foundation of the network. You can display
your own properties, import properties from other agencies and choose which
properties to share with the TPX Property Network.

Your Website Your TPX Inventory

Showcase your brand and properties Manage all your properties in one place
on your own website. and choose which ones to share.

Display your own properties Add your own properties manually

Import properties from other
agencies

Import from other agencies

Full control over how they are shown
y Choose which properties to share

Use your own design and branding with the network

Keep your website up to date
automatically

000 00

Keep everything in sync with your website

@
)
o Edit property details, photos and features
&
v
&

Track the status of your properties

- = Al Sratug - A5 Types - A6 Locations: -
FI nd Your > - R Image Tithe Type Location Stat Share
- i Add Property
Perfect Property ‘ l b ‘ et Propartes @ Luxury Boach Villa Vil Hua Hin Active (}
in Thailand :;E__T_,_,. ; = —

08 Shared Properties

B8 Sige @ Pool Villa Vil Phuket  Dnift ®

You are in control

Your website and TPX inventory work together, giving you a central place to manage
your properties and decide which ones to share with the TPX Property Network.

CONNECT SHARE | GROW
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How ThaiPropertyX Works 9

Making a Property Available to the Network

Once a property is in your TPX inventory, you can choose to make it available
to other agencies in the network. You stay in control and can decide which
properties to share and when.

o Select a Property e Choose to Share Available to

Other Agencies
Choose a property from Enable sharing for the The property is now
your inventory that you selected property and visible to approved
want to share with the set your sharing agencies in the TPX
TPX Property Network. 9 preferences. 9 Property Network.

Share with TPX Network D
Sharing Type
Sale and Rent ~

Commission Type

Co-broke v

Luxury Pool Villa
Hua Hin

THB 18,500,000 3 %

Commission Rate

You stay in control
You decide which properties to share, set the terms and can
pause or remove a property from the network at any time.

© O 0O

Set sharing Choose Pause or remove
preferences commission type a property
and rate at any time

CONNECT [ SHARE GROW
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How ThaiPropertyX Works ()
Using the TPX Property Network '

The TPX Property Network allows agencies to share properties with each other, giving i
your properties more exposure and giving you access to a wider range of propertles e
to list on your website.

H Access Shared Add Network Properties

[l Properties to Your Website
Browse properties Sharl?d by With a few clicks you can import
other trusted agencies in the selected properties from the network
TPX network. You can search, » to your website. The property will be
filter and view full property listed on your site with the original
details before choosing which agency details, photos and information,
ones to import to your website. and kept in sync with the network.

Import with
a few clicks

Original agency
Modemn Villa details retained [

a b
THe 24 300,000 Photos and
information

i 3 kept in sync

THB 12,500,000
Automatically
updated

Poal Villa
ranburt
THB 18,500,000 Remove at

any time

F|
[ ]
i

More Properties. More Opportunities.

By using the TPX Property Network, you can offer a wider selection of properties
on your website, attract more visitors and generate more enquiries.

° o @@=

More Choice More Exposure ‘ Work Together More Opportunities
Access a wider range Your properties are Collaborate with Reach more buyers
of properties to list seen by more agencies other trusted agencies | and tenants and
on your website. and more buyers. in the network. increase enquiries

CONNECT | SHARE | GROW
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1. Getting Started

This section will help you get set up and ready to
use ThaiPropertyX. You'll learn how to access the
platform, log in, and navigate to your dashboard

Access ThaiPropertyX T
' That rope
Open your web browser and go to:

A Stronger

: Property Network™ ™
€ https://thai-property.net for'l")hailgnd L,

Share. Collaborate. Grow.

You will see the ThaiPropertyX homepage.

Leamn bore

Your Dashboard

Click the Login button
in the top right corner.

After logging in, you will be taken
to your dashboard. This is your
main control panel where you
can manage your properties,

Welcome Back view network properties and
access all the features.

B Email address
Enter your email address B Presword Deshboo
and password, then click e
Log In. () P FofRes padswoed? T i Welcome to ThaiPropertyX
Four property network for Thalend
ooy o ‘1
I Login |

1 1

Explore the Menu

The menu on the left gives you

access to all the main sections: : .
Q-
by Deiigcad ) ) Mesmages =  You can return to the dashboard
) My Properties 2 Profile at any time by clicking the
ctg Network Properties {g} Settings ThaiPropertyX logo in the top left
corner.
228  Shared Properties
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2. Logging in to!
ThalProperty}f

This section explains how to log in to your
ThaiPropertyX account so you can access
your dashboard and manage your properties.

3 '_r‘. / 5 { .. -. 1 _:_.-_-- - ._‘ = x . :
O Go to the Login Page O Enter Your Login Details

Open your web browser and go to: On the login page, enter the email address and
password for your ThaiPropertyX account.

TPX

@ www.thaipropertyx.com/login
)

Tpv Home  About  HowltWorks  Contact m ThaiPropertyx
\If i
T..ha:ﬂr?."\fﬁr?ya = . Welcome Back

Log in to your account

A Email address

A Stronger

& Password (5]

for Thailand

[j Remember me Forgot password?
Share. Collaborate. Grow.

- Log !

5 4 Don't have an account? Contact us
e Click Log In c Access Your Dashboard P O_ Tip
. . . : = Tick "Remember me" if you
After entering your details, Once you are logged in, you will be {sd o brililte devich o vt

taken to your dashboard. From here
you can manage your properties,
view network properties and
access all the features.

click the Log In button. don't need to enter your

details every time.

Forgot Your Password?

9 Agency Name ~
E Dashboard
Welcome to ThaiPropertyX
Your property network for Thalland

85 Shared Propenies
B wessges

@ Profie

& Sottings

If you cannot remember
your password, click
“Forgot password?" and
follow the instructions to
reset it.

Need Help?

If you still cannot log in,
please contact your agency
administrator or get in touch
with our support team.
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Account and Agency Profile (10f 2)
Complete your agency profile and branding details

After logging in, you should complete your agency profile. This information is shown
to other agencies in the TPX network and helps build trust and professionalism.

@ Open Agency Profile

i AT — o I
1. In the left menu, click TreX
Agency Profile. sy ;
) Agency Profile
2. This will open your agency
: : General Infermation Brandang Ct o
profile settings.
3. Complete all relevant sections Agincy Name * Armoid Progemy
and click Save Changes. .
Agency Description Amcid Fropatiy 5 a madng real oFlele Sponcy SpaCisiong
#. KEEP yﬂur iﬂfﬂrmﬂﬁﬂn v penpr s i Hos Hin and sorrounding srnss, We offer a
Shared Propertios e rarge of g, cordcrmrieTs and lend e sele and rent
up to date.
Agenicy Profile
Wistsite hitpesarnodd -property.com
Yeur Estabiihed 20100
Provinge / Anga Hua Hin Prachosn iKhin iKhan

@ General Information

The General Information section
contains your basic agency details.

General Information Branding Contact Detalls

Agency Name * Arnold Property
Fields include:

Agency Description Armold Property is a leading real estate apency specializing
] ,ﬁ'ge rl{.‘.'_l,l' name in properties in Hua Hin and surmoundsng areas. We offer a

wide range of villas, condominicms and Lund for Sae and rent.

® Agency description
@ Website URL Website htips:famold-property.com
@ ‘Year established
@ Province / area of operation Year Established 2010

Province / Area Hua Hin, Prachuap Khiri Khan
- Important

% Provide a clear and professional description of your agency. This information is visible
to other agencies in the TPX network and helps build credibility.
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- Account and Agency Profile (2 of 2)

Add your branding and contact details

Branding

The Branding section allows you General Information Branding Contact Details
to upload your agency logo and e ——
set your brand information.

Agency Logo a
7.\ Choose File
You can upload: ARNOLD Recommended sizi
@ Agency logo (recommended PROPERTY ik
square format)
@ Agency banner image Agency Banner
(optional) (optional) Choose File
@ Choose your display colours
(for TPX interface)
Primary Cololr &
Secondary Colour "| #50e0b e

lﬁs Contact Details

Add your agency contact General Information Branding Contact Details
information so other agencies
can get in touch with you. e [

Fields include: Email Address * info@arnold-property.com

@ Contact person name

) Phone Number +66 32 123 456

@ Email address

@ Phone number Office Address 123 Soi 94. Hua Hin

@ Office address Pra;huapﬁhnrr Khan 77110

Thailand
® Line ID (optional)
® Website l[already in General Line ID (optional) a arnaldproperty

Information)

Save Changes e
a
After updating your information, click Save Changes to store your settings. b o

Your agency profile will be visible to other verified agencies in the TPX network.
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4. Adding a

Property to TPX

This section shows how to add a property from your website
to ThaiPropertyX. Once saved, the property will be synchronised
to TPX and added to your agency inventory.

Create a new property or edit an existing Q Tip

property on your website {?-E_- HOU'{EZ}, L Make sure all information is accurate
Enter all the property details including = and complete. High-quality photos
title, description, price, location, features and a detailed deseription will help
and photos. your property perform better.

Y Dashboand Add MNow Pfﬂp-ert" Featured ||'|"|Ig¢ L

Property Tithe

Beautiful 3 Bedroom Pool Villa

w1 Madi

Price & 12,500,000
D Properties

Property Type Villa >
Add Mew Location & Hua Hin =
Drscription

B I B @ & & 0

Stunning modern pool villa in a quiet

residential area, close to the beach,.. Add to Gallery

. Save or Update the Property

When you are happy with the information,  pusn - o
click Update (or Publrsh}_ to save the & sasriiih
property on your website.

The property is now saved
on your website and ready
to be synchronised to
ThaiPropertyX.

& Wiskilny: Public Egli

(7 Published on: Aug 20, 2026 at 10:15 Exit

. Synchronise to ThaiPropertyX

ThaiPropertyX Integration -

)
After saving the property, click the ﬂ:!;ewiﬁ
"Sync to TPX" button. This will send @ Connected

the property details, photos and Last Syne: 20 Aug 2026 10715
features to ThaiPropertyX. ——

Page 6 | Adding a Property to TPX



A STRONGER
_ PROPERTY NETWORK
e - % FOR THAILAND

ThaiPropertyX
COMMECTING THAI REAL ESTATE

The property will be uploaded to
ThaiPropertyX. This may take a few
moments, especially if there are
many photos.

Synchronising to ThaiPropertyX...

EEEee—— 70%

Sending property details

Uploading photos (8/12)

000

Syncing features and location

Finalising...
t’ Sync Successful a l
Once the sync is complete, Property Successfully Synced
you will see a confirmation The property has been added to your

message. ThaiPropertyX inventory.

You can now view the property in your m
ThaiPropertyX dashboard. From here G Destters

you can manage its network visibility, =

status and other settings. G N ieppis
B et frapetien
gy
5 el
G b
o Important Q Tip
syncing adds the property to your ThaiPropertyX inventory, = After syncing, review the property
It does NOT automatically make it available to other agencies details in ThaiPropertyX to make sure
in the network. You must choose to “Add to TPX Network”™ everything has imported correctly,
separately (see the next section). including pheotes, location and

features.

— Page 7 | Adding a Property to TPX
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b

5. Making a Property

Available to the Network

After a property has been synced to ThaiPropertyX, you can choose
to make it available to other agencies in the network. This allows

other agents to list the property on their websites and share
A S5 commission if a sale occurs.

' Open Your Property in TPX

Log in to ThaiPropertyX and go to TPX
My Properties. Find the property ThalProperty
you want to make available to the @ Dabors

network and click on it to open @ Wit
. oA 1
the details.

Mt Progapriang

. —

B

Beautiful 3 Bedroom Paal Villa

5

B 12,500,000

B Shaced Progemies

o Add to TPX Network

Beautiful 3 Bedroom Pool Villa
@ Hua Hin, Prachuap Khiri Khan

B 12,500,000 [ Active |

On the property details page,
click the “Add to TPX Network”
button.

Only properties that are Active
and complete with all details

can be added to the network.

— Set Network Details Add to TPX Network l

; Commission for Buying A 3 o
You can set the network details for oibamission for Buylog Mgency @) :

the pr@perty, indu'di”g: Commission for Selling Agency (& 3 %

€) Commission percentage
- Availability Available

Any SFrECIE' terms or notes Motes for Network Agents (optional)

X<

Availability status

I,
L

Wiell maintained property, mativated seller,

Iy
]

%2 Contact information for enquiries e = = :
- ! - [

o

Page 8 | Making a Property Available to the Metwork —
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6. Manage and Remove

from the Network

You can manage the properties you have made available
to the network at any time. You can update the details,
pause network sharing or remove the property completely
from the network.

In your property list, you can see
the network status for each property.

Metwork Property is available to the network

hared Mot yet added to the network

Lucrury Baachfrent Vs
B Pk

B £5.000,000

E "| Temporarily hidden from the network

T
O Update Network Details G Pause or Remove from Network

You can update the commission,
notes or availability at any time.

If you no longer want the property to be available
to other agents, you can pause or remove it.

Network Details Network Actions
Commission for Buying Agency (D 3 % Pause Network Sharing

Temporarily hide the property from the
Commission for Selling Agency O 3 ¥ network. You can reactivate it at any time.

. : f pause |

Availability Byailable . | L -‘-;_-,-J--’u. .
Motes for Network Agents

Remaove from Network

Updated photas and price reduction,
Permanently remove the property from

the network. It will no longer be visible
to ather agents.

Remove from Metwork

= =

N lip Important
Keep your network listings up to date with accurate information, Removing a property from the network does
= photos and pricing. This helps build trust with other agents and not delete it from your ThaiPropertyX inventory.

increases the chances of enquiries and sales.

It will still be available in your My Properties,

Page 9 | Manage and Remave from the Network
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7 Using the

The TPX Property Network gives you access to quality properties
from other real estate agencies. You can search, filter and view
detailed information, including source agency details and
commission terms, before adding a property to your website.

fg Open the Network Properties

In your TPX dashboard, click on Use the search and filter options to find
Network Properties to browse properties that match your requirements.
properties from other agencies
in the network. Network Properties
TP} Q) Search location, property type, Reywaords...
ThaiProperty
Location Property Type Price Range
[R[ Dashboard Hua Hin = All Types w Any Price w
m My Properties Bedrooms Bathrooms Awailability

£ Shared Properties

L}{"r ‘Eﬂwﬁl—d‘ﬂ perties NI Any v | | Any v Available v

Mare Filters
B3 Messages

Q Profile

{Ej} Settings

ModemPoolVilla ()  SeaViewCondo 7  Luxury Beachfront Villa

Hua Hin Huea Hin Pranbun
B 12,500,000 & 6,500,000 & 45,000,000
B: &3 [Q=%0m B2 &2 B B4 &4 [O0m

= (a_) - P
i Use the filters to quickly find properties that match your clients’ needs.
You can search by location, property type, price range, bedrooms, bathrooms and more.

Page 10 | Using the TPX Property Network
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Click on a property to view full details, photos,

location and network information.

Modern Pool Villa in Hua Hin
B 12,500,000

B 3Bedrooms o 3Bathrooms [ 250m?

@ Hua Hin, Prachuap Khin Khan

Overview Features Location Floor Plan

Description
Stunning modern pool villa in a quiet residential area,
¢lose to the beach. This beautiful villa offers spacious

lving areas, private swimming pool and landscaped garden.
Ideal for a family hame or investment.

o Important

Hua Hein

ABC Real Estate

ﬁ Werilied Agency

View Agency Profile

Metwork Information

Commission for Buying Agency

3

%

Commission for Selling Agency

3

Availability
Available

Referance Number

TEX-2026-00123

Listed on TPX
20 Aug 2026

Last Updated
20 Aug 2026

Only add properties that are suitable for your business
and clients. Always check the commission terms and

any special conditions before importing.

%

| A STRONGER
PROPERTY NETWORK
' | FOR THAILAND

Before adding the property to your
website, check the source agency
details and commission terms.

®
=]
=]
©
&4
©
®

Source agency name and location
Agency profile and contact details
Commission for buying agency
Commission for selling agency
Availability status

Property description and photos
Location and map

Any special terms or notes

Add to Your Website

If the property is suitable, you can
add it to your website. The property
will be imported with all details,
photos and location.

. Tip
You can message the source agency if
you have any questions about the property
or commission terms before adding it to
your website.

Page 11 | Using the TPX Property Network
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you have added to your website. You can view, manage
and remove these properties at any time.

@ Open Received Properties 9 View the Received Properties

In your TPX dashboard, click on You will see a list of all properties you have added to
Received Properties to view the your website from other agencies in the network.
list of properties you have
accepted from other agencies. Received Properties
r Q, Search title, location, agency.. Filter
b
TrX
Lhic it chily Property Source Agency  Date Added  Status Actions
‘G]‘ Dashboard -
(] My Properties mmm AR S | View | -
| —r
€8  Metwork Properties = . | v =
A Condo o wishine Properties 18 Aug 2026 m | View |

g5  Shared Properti —
=a r roperties k L mm BKK Property Co. 12 Aug 2026 T-Tf WView
B Mossages
8 Profile Showing 110 3 of 3 entries < n >
b S
@ View Property Details o Remove from Your Website
Click View to see the full property Modern Pool Villa in Hua Hin If you no longer want to display
details, including the source agency = the property on your website,
information, photos and commission y click Remove from Website
e ABC Real Estate :
Hua Hin

3 & verified Agency

Remove from Website
Commission (Netwark) ﬁ This will remove the property
Commizsion for Buying Agency 3 % from your website. It will remain

i in the TPX network.
Commission for Seling Agency 3 %

Remove from Website
View Agency Profile

~\ Tip Important

LA Use the Filter options to quickly find received properties Removing & pr.ﬂperty jrom R w‘?bS'_tE
- by status (Active, Paused) or by source agency enly removes it from your site. [t will still be
: ' available in the TPX network.

Page12 | Received Properties
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. . - .
9. Shared Properties — - -
Shared Properties are your own listings that have been e, ; &
added to the websites of other agencies in the network.

You can monitor which agencies are displaying your pmpertles
and manage the syndications at any time.

@ Open Shared Properties @ View Shared Properties

In your TPX dashboard, You will see a list of your properties that have been
click on Shared Properties added to other agencies’ websites, including the
to see where your properties agencies that are using them.
are being used by other
agencies. Shared Properties
T i Q. Search title, agency. location Filter
N
ThaiProperty
Proparty Used by Agency Date Added  Status Actions
fal Dashboard
€Y My Properties K iz Sunshine Properties 21 Aug2026 [l | View | -
$£8  Motwork Properties
B Sea View Condo
€5 Recelved Properties Hua Hin it B T Aug Saoh

- Linowery Villa
! 1
E s ! sland Real Estate 5 Aug 2026

Showing 110 3 of 3 entries

@ Manage Syndication Status @ Monitor Distribution

You can pause or reactivate your property for Use the Shared Properties list to see
an individual agency at any time. which agencies are using your properties
and how many properties you have
Syndication Details shared in the network.
Modemn Pool Villa in Hua Hin
by: hine P i
Used by: Sunshine Properties Summary
D Status: .ﬂ.I.I. Total Shared Properties: 3

Date Added: 21 Aug 2026 . o
& Active Syndications:

View Agency Profile (3 Paused Syndications: 1
_Q_ Tip ® Important
Keep your property information up to date Pausing a syndication will stop the selected
- on your website, Any changes you make (e.g. price, agency from displaying your property. It will
photos or description) will be synchronised to remain available to other agencies in the
all agencies using your property. network (unless you remove it completely).

Page 13 | Shared Properties
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10. Updating

A STRONGER
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FOR THAILAND

Property Informatlon

You can update your property information at any time. After making
changes, you must save the property and then sync it to ThaiPropertyX
again to ensure the |atest details, photos and availability are up to date

across the network.

Q Open the Property

In your website dashboard,
go to Properties and click
on the property you want
to update.

& Dashboard
# Pasts
3 Media
) Properties

All Properties
Add Mew
Property Types

Make the required changes to the
property, for example:

Properties

All (125)

Update the Property Details

& Price

&> Description

@ Location or address

> Features and amenities

¢ Photos (add, remove or replace)
@ Availability status

& Any other details

. Save or Update the Property [

Once you have made your changes,

click Update (or Publish) to save
the propety on your website.

Page 14 | Updating Property Information

Type

Villa
Condo

Willa

Edit Property

G Media
Location
Fealures
Floor Plans
Enengy
Video

Teur

S Q0 B ¢ »

Attachments

]
b Visitility: Public Esit

Statug: Published Edit

B Publshed on: 20 Aug 2026 at 10:15 Edif

Update k

Add New Property

L Q Search properties.
Prica Status Actions
B 12,500,000

Published ml

B 6,500,000 Published Edit

§ 45,000,000 Pubdlished Edit

Praparty Title
Modern Fool Vi in Huea Hen

Price
12500000 THE et

Property Type
Villa ~

L ation

Hua Hin w

Description
B I B @ & @ G @

Stunning medam pool villa in a quiet
residential ared, close to the beach,

The changes are now
saved on your website
and ready to be
synchronised to
ThaiPropertyX.
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9 Sync to ThaiPropertyX

After saving the property, click the ThaiPropertyX Integration ~
“Sync to TPX" button to send the T
updated information to ThaiPropertyX. o
. : : i ThaiPropertyx
This will overwrite the existing
Connected

property details with your latest

. . Last Sync: 20 Aug 2026 10015
changes, including photos and 2 U6

availability.
— Sync in Progress ' I
. R/
The property will be updated Synchronising to ThaiPropertyX...
in ThaiPropertyX. This may L e e ] 70%
Fake a few moments, especially @  Sending property details
if there are many photos or @  Uploading photos (8/12)
other changes. €@  Updating features and location

Finalising...

@

Property Successfully Updated
The property has been updated in

Once the sync is complete, you
will see a confirmation message.

You can now view the property
in your ThaiPropertyX dashboard
to confirm the changes have been
updated.

Modemn Pood Villa in Hua Hin

@ HuaHin K. ks

& 12500000

o Important _Oh Tip
Keep your property information up to date,

After making changes to a property, you must always : ) _ b

sy to TPX again. The existing listing in TPX will be updated ;:::?:;ig Ee[_;'l :::;Gw'm: ::::?:;::&i?;m
. f . 3 5 I i LA 1

with your latest information, photos and availability. it hecas o ek St il

Pape 15 | Updating Property Information
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11 Sold and Rented Propertles

When a property is sold or rented, you should update the status
in your website and then sync the property to ThaiPropertyX.
This will update the property in the network and notify all agencies
that are using the property.

O Open the Property

S

In your websﬂ:'e dashbo_ard, Properties
go to Properties and click
Edit on the property that All (125) v @ Search properties..
has been sold or rented.
Tithe Type Price Status Actions
(#) Dashboard
# Posts villa B 12,500,000 Published m
3 Media =
@ Properties Condo 86,500,000 Published | Edit e
All Properties g
Add New Willa B 45,000,000 Pubdished [ Edit

Property Types

Locations

o Change the Property Status Edit Property R
rope us

In the property details, Published v

Motes (optional)

change the Status to @ Media Published

SpYSGReTics. s i [ ]
B Features

You can also add the . " Rented k

Floor Plan "

sale/rental date and cor Plans Off Market

any notes if required. D Energy Sale/Rental Date (optional)
S0 20 Aug 2026 8
& Tour
&

Atlachments 3
Sold to private buyer.

— Save or Update the Property [T o

+  Status: Sobd Edit

: = .
After changing the status, i e new status is now

i i saved on your website
click Update (or Publish) @) Publivhed on: 12 Jul 2026 at 14:22 Edit and read :.rm be
to save the changes on ok

: synchronised to
your website. Update ~ 4

ThaiPropertyX.
Page 16 | Sold and Rented Properties
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\3 Sync to ThaiPropertyX

ThaiPropertyX Integration
After saving the changes, 34

click the "Sync to TPX" TP
button to send the updated

. Connected
status to ThaiPropertyX. @ Last Syne: 20 Aug 2026 14:35

ThaiProperty

This will update the existing
property in the network with
the new Sold or Rented status.

@ Sync in Progress

The property status will be Synchronising to ThaiPropertyX...
updated in ThaiPropertyX. L ) 70%
This usually only takes a Sending updated property details

few moments. Updating status to Sold

Updating network information

000

Finalising...
Ia Sync Successful l
Property Updated Successfully
Once the sync is complete, The property status has been updated to
you will see a confirmation Sold in your ThaiPropertyX inventory.

message.

Sync Again

a Network Update

Property Status in TPX Network

All agencies that are using this property
will automatically receive the updated
status and the property will be shown
as Sold or Rented on their websites
(as long as they keep their listings

@ Updated in ThaiPropertyX
e All receiving agencies notified

Synchronised} 0 Property shown as Sold on their websites
o Important O Tip
A TPX af hangi
Marking a property as Sold or Rented does NOT remove it e (the Cnanging the saic

— to ensure all agencies have the latest information.
This avoids enquines for properties that hawve
already been sold or rented.

from the network. The property will remain visible to other
agencies with the updated status.

Page 17 | Sold and Rented Properties
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12. Pausing and Resuming
a Property

You can pause sharing at any time if you do not want your property *
to be displayed on other agencies’ websites. You can later resume
sharing and the property will be made active again across the network.

8 Open the Property

In your website dashboard,
go to Properties and click

Edit on the property you All (125) v @ Search properties.
want to pause or resume.

TrX

Properties Add New Property

Title Type Price Status Actions

TREIIOEN ModemPool VB iy 12500000  Published m
L N
(a1 Dashboard
'.. —
%) Ross ,éi-—u Hsu";ﬂ Condo B 6,500,000 Published Edit .
E Media - U Fn | _.
1 Properties .
& Seachiont VI vila 845000000  Pubished | Edit | -
All Properties Pranburi

Add New

Sharing Status (TPX Network)

In the property details, Active v

change the Sharing Status @ Media
to Paused and click
Update (or Publish).

i
o
The property will remain o
on your website, but it will ® Energy
@
@®
&

Active
Location

Features

Withdraw from Network

Floor Plans

no longer be displayed on
other agencies’ websites.

Video 4 . When paused, all receiving copies
Tour - |L!I.- | will be set to On Hold on other

it 3
agencies’ websites.
Altachments &

g Resume Sharing Sharing Status (TPX Network)

To start sharing the property Paused =
again, change the Sharing Status

back to Active ar:ud click Withdraw from Network

Update (or Publish).

The property will once again When resumed, all receiving copies

be displayed on other agencies’ will be published again on other
websites. agencies’ websites.

Page 18 | Pausing. Resuming and Withdrawing a Property
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13. Withdraw from the Network . "l

If you no longer want a property to be shared with other agencies, *'lt': s ¥ .
you can withdraw it from the network. This will permanently remove. . - e R -
all syndicated copies from other agencies’ websites.

@ Select Withdraw from the Network

CONMECTING THAI REAL ESTATE

In the property details, Edit Property
change the Sharing Status Sharing Status (TPX Network)
to Withdraw from Network B i Active v
lick r
and E i€ Up'datﬂ' {O £ Location Active
Publish).
W Features Paused
B Floce Plans Withdraw from Network
® Energy
B Video
® T S This will permanently remove the property
e from the TPX network. All syndicated copies
& Attachments will be removed from other agencies' websites.
@ Confirm the Withdrawal Withdraw Property from Network
You may be asked to confirm Are you sure you want to withdraw this property
the withdrawal. Click from the TPX network?
Withdraw Property to This will permanently remove all syndicated copies
continue from other agencies’ websites. The property will remain

on your website,

Cancel Withdraw Property
— Withdrawal Complete I
Property Withdrawn from Network
Once confirmed, the property The property has been removed from the TPX network.

will be removed from all agency All syndicated copies have been deleted from
websites that were using it. other agencieonrst websiltes.

View Property on My Website

Important ~N. Tip

Pausing a property is temporary and can be resumed at any time. Q} Use Pause Sharing if you only want
@  Withdrawing a property permanently removes it from the network. - to temporarily stop distribution
o Withdrawing does NOT delete the property from your website. (e.g. during renovations or while
@  Always consider pausing first if you may want to share it again later. negotiations are in progress).

Page 19 | Pausing. Resuming and Withdrawing a Property
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14. Team & Agents

You can add team members and agents to your agency account.

: .t - - 5 [ p— -._.- # .-'- -
e Your Team Overview

This page shows a list of all team members and agents in your agency,
including their role, email address, access level and current status.

syndications and enquiries.

@ Open Team & Agents

In your TPX dashboard,
click on Team & Agents
to manage the people
in your agency.

TPX
F

Team & Agents

4+ Add Member

Q. Search team members... All Roles w All Statuses v
ThaiProperty
m Dashboard [P‘ Name Role Email Status Last Login Actions
(& My Properties g : _ _ 02 (——
L] | Chris Jones Owner chris@agency.com Active i Edit
88 Network Properties s b
@ Received Properties @ NokSomchai Agent  nok@agency.com Active E_;:g s | Edit |
88  Shared Properties
o T —— = o " . 18 Aug 2026 [ i
B . 0 mchaiLee  Agent somchai@agency.com Active Edit |
} Jti:i Team & - - 09:30 ! )
BB Agency Director (
goncy y a Anna Smith  Assistant  anna@agency.com Paused 12I ¥ ity Edit |
) Messages - s \ ;
8 Profile L ; ; ; 20 Aug 2026 o |
) & David Tan  Agent david@agency.com Active 08:20 Edit |
{8 Settings : ' I

c Roles and Access O Status and Actions

Each team member can be assigned Each team member has a status and a number of actions.
a role with different access permissions.

12»1'.:3?026| Edit | -

Owner B @ AnnaSmith  Assistant  anna@agency.com . 1145
Full access to all agency features, k

including team management,
Active
The team member can log in and access

©

g i ; View Detail
properties, syndications and settings. ik

£  Edit Member

Agent the features allowed by their role °

; : : hange Rol
Can manage their own properties, b & Chengiioe
view shared properties and handle g Paused & Reset Password
enquiries (based on permissions). ' The team member cannot currently log in i

but their information is retained. You can P Activate

Assistant activate them again at any time. .
Limited access, for example managing Il Deactivate
enquiries, updating property details

or media (based on permissions).

for each team member and set the access
permissions they need.

o You can choose the appropriate role

Y- Tip

Deactivated
The team member's access has been

removed. Their account can be reactivated
if required.

Only give access to the features that are needed for each team member.

I g You can change a team member's role or status at any time.

Page 20 | Team & Agents
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15. Adding & Managing a Team Member

You can add new team members and agents to your agency account, give them the
appropriate role and access permissions, and manage their account at any time.

O Open Add Member o Enter Member Details

In your TPX dashboard,
click on Team & Agents
and then click the

+ Add Member button.

TrPX
ThaiProp:;-tt{y:-'
Dashboard
My Properties

n]

v

88  Network Properties
@2 Received Properties
g

Shared Properties

&8 Tean

B8 Agency Directory
B Messages

8 Profile

{3 Settings

O Select a Role

Choose the appropriate
role for the team member.
Each role has different
access permissions.

Role

Agent

Owner
Full access to all features

Team & Agents

Q, Search team members...

(] Name Role
@ Chris Jones Cwner
| @ Nok Somchai  Agent
) a Somchailee  Agent
% Anna Smith Assistant
v David Tan Agent

Assistant

Limited access (e.g. enquiries, media)

Status Actions
Active LEdL JI was
Active @IC| B
Active . Edit

Pa |
- I

Owner

Full access to all agency
features, including team
management, properties,
syndications and settings.

Agent

Can manage their own
properties, view shared
properties and handle

enquiries (based on permissions).

Assistant

Limited access, for example
managing enquiries, updating
property details or media
(based on permissions).

Complete the team member's account details.

Add Team Member X
Name Lisa Brown

Email Address lisa@agency.com

Role Agent w
Access Permissions Can manage properties

Can manage syndications
Can view messages
=

Can access media library

Fay
O Set Permissions

Select which areas the team member
can access. You can adjust these
permissions at any time.

Cancel

Access Permissions

Can manage properties

Can manage syndications
Can view messages

[] Can access media library
[} cCan view reports

[ ] Can manage team members

e

| Can access settings

O Edit a Team Member 0 Deactivate or Reactivate

You can edit a team member's details, role
and permissions at any time.

Edit Team Member
Mame

Email Address

Wok Somchai

If a team member no longer needs access, you can
deactivate their account. You can reactivate them

again at any time.

nok@agency.com

Can manage properties
Can manage syndications
Can view messages

Can access madia library

Cancel Update Member

Role Agent
Access Permissions
Y i

5
y

&
]
# ]

Deactivated

A deactivated team member
cannot log in and their access
is removed. Their account

©

[ . T v
@ Anna Smith  Assistant Edit ||+ and information are retained
5 ’ and can be reactivated
@ View Details - later if required.
&  Edit Member
Reactivate
& ChangsRale ° You can reactivate a
&  Reset Password deactivated team member
. at any time to restore
B Activate their access.

Il Deactivate k

Page 21 | Team & Agents — Adding & Managing a Team Member

Only give access to the features that are needed for each tearmn member.
You can change a team member's role or permissions at any time.
& If ateam member leaves your agency, remember to deactivate their account.
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16. Agency Directory = v .o i 8 1

The Agency Directory allows you to find and view other agencies in the TPX network. _tw———— { = .
You can search, filter and view their profile information to find suitable partners 88 ——= —: — 7
to work with.

@ Open the Agency Directory @ Search and Filter

In your TPX dashboard, Use the search and filter options to find agencies that match your requirements.
click on Agency Directory You can search by agency name, location, property types and language.
to browse and search for
other agencies in the Agency Directory
network.
TP Q. Search by agency name, keyword or location... m
ThaiProperty> Location Property Types Language
f}  Dashboard All Locations v All Property Types o All Languages v Clear Filters
B My Properties
8  Network Properties : i i
P I Sunshine Properties View Profile
&5  Received Properties y g ® Hua Hin
&9  Shared Properties AN @ Houses, Condos, Land Contact
@ English, Thai f3) 125 properties

8 Team & Agents Properties

iency | c’?:r /
| @ Agency Directory N
; B M 'I BKK Property Co. View Profile
essages @ Bangkok
8 Profile

{1 Condos, Apartments, Commercial

BKK PROPERTY CO. _ ¥ Contact
&  Settings @ English, Thai, Chinese (3) 340 properties
Island Real Estate View Profile
® Koh Samui
= (A Villas, Condos, Land Contact
= @ English, Thai (5) 85 properties
o View Results on Map Q View Basic Information
You can also view the agencies Each agency card shows key information, including their location,
on a map to see their location. property types, languages and the number of properties they have.

i= ListVi Map Vi
i : , Sunshine Properties % Verified Agency
o sl { Q@ HuaHin () 125 properties
- {it Houses, Condos, Land
ew Frohie

Patiaa e Sunshine @ English, Thai
Properties

= Contact
Hua Hin

ldf\\i‘- o o Note

’ | ; The information shown in the directory
o Koh Samui Gulf of - 2 " Usethe Agency Directory to find is provided by each agency. You can
Thailand = = trusted agencies in your area and view their full profile for more details
build long-term working relationships, before contacting them.

Page 22 | Agency Directory
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17. Viewing an Agency Profile
You can view full details about an agency in the network, including their company

information, property focus, locations, contact details and sharing terms. This helps
you decide which agencies you may want to work with.

’ Open an Agency Profile Agency Profile Overview

In the Agency Directory, The agency profile shows key information about the agency, their services,
click on View Profile to locations, contact details and sharing preferences.
see more information

about the agency.

Sunshine . i :
Properties Sunshine Properties & verfied Agency Contact Agency
3 3 Sunshine Your trusted real estate partner in Hua Hin
Sunshine Properties - 5 .
pﬂ D ® Hua Hin, Thailand VIt Welalo
& Verified Agency
@ wewsmtnmesonts 2y English, Thai
@ Hua Hin
m Houses, Condos, Land Overview  Properties (125) Locations  Property Types  Sharing Terms  Team  Contact
@ English, Thai
. About Us Locations We Cover
125 properties , - : :
Sunshine Properties is a well-established real estate Tty
agency based in Hua Hin. We specialise in residential i LRl 3
View Profil properties including houses, condos and land. Our team Phetchaburi '
ISV TOINe has many years of experience and a strong local network. el bl
We work closely with both Thai and international clients ik o
to provide professional and friendly service. -
Contact i
EY Founded 2010 @ Hua Hin
& Team Size 8 agents A
@ Languages English, Thai o Canguges
* Property Focus  Houses, Condos, Land Ao
9 Main Areas Hua Hin, Cha Am, Pranburi

Properties and Specialisations @ Sharing Terms
You can see the types of properties the agency The agency’s sharing terms show If you are interested in working with
works with and a selection of their current listings. their default commission rates and this agency, you can contact them
any specific conditions. directly from their profile.
Property Type n »
Sharing Terms Contact Information
Buying Agency Commission 3 % & Khun Somchai Lee
Selling Agency Commission 3 % Managing Director
L, +6632123456
Property Types All Types
Locations All Locations &) info@sunshineproperties.co.th
Minimum Price No minimum @ www.sunshineproperties.co.th
©Q 123 Petchkasem Road

i 3 These are the agency's default Hua Hin, Prachuap Khiri Khan
Earil B Commrnesiiil 3 sharing terms. Specific terms may 77110, Thailand
vary by property.

Tip Review the agency's profile, locations and sharing terms to make sure they are a good fit for your business.
|
You can contact them directly if you are interested in working together.

Page 23 | Agency Directory - Viewing an Agency Profile
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18. Company Profile & Agency Informatlon. '
Your company profile provides important information about your agency to otheris == == === of

agencies in the TPX network. Keep it up to date so potential partners can understan
your services, locations and areas of expertise.

G’ Open Your Company Profile O Company Profile Overview

In your TPX dashboard, The Company Profile page allows you to enter and update your agency information.
click on Profile to view or This information is visible to other agencies in the TPX network.
update your company

information. Company Profile Save Changes
TP
ThaiPropertyx (8 Company Details COmpE N ERE H Doy Propsttiee

ﬁh Dashboard B Branding Tagline Your Local Property Experts
(b My Properties ; " . ) .
= Contact Information Company Description  Specialising in villas, condos and land in Hua Hin
88  Network Properties . : and surrounding areas. Professional service with
@ Office Locations a personal approach,
@2 Received Properties
® About Us
@3 Shared Properties
&  Social Media Website httpsyfwww.huahindreamproperties.com
8 Team & Agents
EB  Agency Directory
Messages .
_ _E _ESER o Complete Your Company Information
o 'rofile R
: : J ; Fill in all relevant details to give other agencies a clear understanding of your business.
{e} Settings
Key Information
Company Mame Hua Hin Dream Properties Company Name
m Your official agency name
Tagline Your Local Property Experts as it will appear in the directory.
iy Tagline
Description We are a leading real estate agency in Hua Hin, specialising A short phrase that describes
in luxury villas, modem condos and land. With many years of your business.
local experience, we provide professional, honest and friendly )
service to both Thai and international clients. [, Description
— Tell other agencies about your
services, experience and what
Established Year 2010 makes your agency unigue.
@ Established Year & Team Size
Number of Agents 8 :‘... Shows how long your agency
has been operating and the
number of agents.
Languages Spoken English x  Thai x v
£TX\ Languages
M=/  Select the languages your team
Main Property Types Villas x Condos x Land x v speaks so other agencies know
how to communicate with you.
Service Areas HuaHin x  ChaAm x  Pranburi x v A Property Types & Service Areas
ﬁ Choose the main property types
you work with and the locations
Office Address 123 Petchkasem Road, Hua Hin, FOU COVEN.
Prachuap Khiri Khan 77110, Thailand Office Address
Your main office address
or principal location.
_75 \,‘U - Ti p A complete and professional company profile helps build trust with other agencies
A W¢ and increases the chances of receiving high-quality syndication opportunities.

Page 24 | Company Profile & Agency Information



TPX

ThaiPropertyX

COHNNECTING THAI REAL ESTATE

A STRONGER
PROPERTY NETWORK

FOR THAILAND M

25. Logo, Branding & Contact Detalls

Add your agency logo, branding information and contact details to your company profile.
This helps other agencies recognise your brand and makes it easy for them to contact you.

—_——
(' Open Branding Section o Upload Your Logo

In your TPX dashboard, click on Upload your agency logo. This will be displayed on your profile in the TPX directory

Profile and then select
Branding to manage your

and helps other agencies recognise your brand.

logo, branding and contact Branding Logo
details.
(e Company Details @ Recommended Image
TP 4 \ =90 + Square image (1:1 ratio)
ThaiProperty B K e Minimum size 500 x 500 pixels
L]
m Do Contact Information N Ll W
My P : - s Transparent background
(¢} y Properties B ' ek Hua Hin Dream recommended
88  Network Properties Properties ¢ Clear and professional design
. . ® AboutUs
@3  Received Properties ch = s L
2 P o0se File emove Logo
@3  Shared Properties . Sondaeis
88  Team & Agents p
. Branding Information
BB Agency Directory @
) Messages Add your brand cclours and a banner image (optional) to give your profile a professional look.

i

&

P}{\ Primary Colour Secondary Colour
Settings k i 4

Brand Colours Banner Image (Optional)

. #OBSED7 | #FaA300

=% Hua Hin Dream Properties
i #,-"Tjr: Your Local Property Experts

These colours can be used to
customise how your agency is E
displayed in the TPX directory. Choose File Remove Banner

0 + Recommended size: 1600 x 400 pixels
* PNG or JPG format
# This banner will be displayed at the top of your agency profile.

® Contact Information @ Preview Your Profile

Add your main contact details so other agencies can get in touch with you. You can preview how your agency will appear in the

Contact Information

=2 Contact Person
Position

'.. Phone Number

B2

Email Address

@ website
@ ‘WhatsApp (Cptional)
Q LINE ID (Optional)

Preferred Contact Method

TPX directory to see your logo, banner and contact details.

Khun Somchai Lee Hua Hin Dream Properties % Verified Agency
Your Local Property Experts

Managing Director /ﬁ__iq @ Hua Hin, Thailand - ;
bl il Hua HinDream @ Villas, Condos, Land
Dee @ English, Thai

info@huahindreamproperties.com Contact
(2] 125 properties

https:/fwww.huahindreamproperties.com

+66 81234 5678
e Save Your Changes

huahindream

When you have finished, click Save Changes to update
Email g your branding and contact information. *

7\ T i E,j &9 Use a clear and professional logo that represents your agency.
’:-Qiq1 {,}- = i € Keep your contact details up to date so other agencies can easily reach you.
— €2 A complete and attractive profile helps build trust and can lead to more syndication opportunities.

Page 25 | Logo, Branding & Contact Details
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Set your default sharing terms and commission rates for properties that you
syndicate with other agencies in the TPX network.

' Open Sharing Terms (3 Default Commission Settings

In your TPX dashboard, Set your default commission rates and sharing conditions. These settings will be used
click on Settings and then when you syndicate a property to other agencies, but you can adjust the rates for individual
select Sharing Terms to properties if required.

manage your default

commission settings. Sharing Terms Save Changes

TP;@'J b ; G o The commission percentage paid to the agency
ThaiProperty Buying Agency Commission 3 % @ Sk i the barier
{at Dashboard sillig AaunesiZombiiain 2 % @ The commission percentage you receive as the
% My Properties listing agency when your property is sold.
88  Network Properties Property Types All Property Types v @ Choose which property types these default
rates apply to.
@ Received Properties LsGAtoNE Al tocations - 0 Choose which locations these default rates
@  Shared Properties apply to
Team & Agents Eot : £o Set a minimum sale price for these terms
& g Minimum Sale Price Mo minimum (7] to apply (optional).
B Agency Directory
) Messages Commission Includes VAT Yes, commission includes VAT @  Select if the commission rates include VAT,
5 Profile
: ; @ How Sharing Terms Work 1,9 Example Commission Calculation
General Settings When you syndicate a property, your default Here is an example of how the commission is shared
Sharing Terms sharing terms are applied. Other agencies in the when a property is sold for 10,000,000 THE.
network will see these terms and know what
Connector & API commission is offered. Sale Price 10,000,000 THB
My Account Shared Property Buying Agency Commission (3%) 300,000 THB
ﬁ on TPX Network ® .. Paid to the agency that finds the buyer
| } | : cer
— fe Selling Agency Commission (3%) 300,000 THB
Your Agency Pﬂﬂl_"ﬁ' Agency Paid to your agency as the listing agency
(Listing Agency) (Buying Agency)
Total Commission 600,000 THB
o You can set different commission rates for
specific properties if required. The default Commission is normally split 50/50 between the
sharing terms are used when no specific buying and selling agency, but you can set different
terms are set for an individual property. rates if required.

ia Property Type and Location Rules @ Important Notes f_’ Best Practice

You can set different sharing terms for specific prc:perty E These are your defa-._ﬂt sharing Set clear and fair commission
types or locations. For example, you may offer a higher terms. You can set different rates.
commission for luxury villas or certain areas. rates for individual properties. ’ N
e . eview your sharing terms
Example Rules °/ Ee competitiva with your ° regularl;{ £
©  commission rates to encourage
Property Type / Location Buying Comm.  Selling Comm. other agencies to work with you. 0 Consider market standards
in your areas.
All Properties (Default) 3% 3% %‘ Make sure your rates are clearly y
Villas (Hua Hin) 4% 4% communicated and realistic. o Be consistent with the terms
VAT Confirm whether your rates you use for your properties.
Condos (Bangkok) 2% 2% include VAT, "
. ° Use specific rules for luxury
Land (All Locations) 3% 3% You can set different rules for properties or high demand
property types and locations. locations if required.
—~ a1 € Clear sharing terms help build trust with other agencies and increase the chances of successful collaboration.
( ]
- -L ? ” € You can always adjust the commission rates for individual properties when syndicating.

€) Keep your rates competitive and in line with the local market.

Page 26 | Sharing Terms & Commission Settings
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27. Connector & API

properties. This page explains how to view your connection, check that it is working.and
understand the key settings. '

. Open Connector & AP @ Your Connection Overview

In your TPX dashboard, The Connector & APl page shows the current connection status between your website
click on Settings and then and TPX, along with your API credentials and connection details.
select Connector & API
to view your connection Connector & API
details.
s Connected Last Successful Sync \
P b 4 Test Connection I
"\ Your website is successfully connected to TPX. [ 15 Sep 2026, 1024 .
ThaiProperty X
(R Dashboard
Website Name Hua Hin Dream Properties & About Your APl Connection
(& My Properties These credentials allow your website
; Website URL httpsy/fwww.huahindreampropertiescom [ to securely connect to TPX to send
38  Network Properties and receive property data.
@3  Received Properties API Endpoint https:/fapitpxmis.com/vl ] Keep your Client Secret private
s and do not share it with anyone.
@3  Shared Properties
Client ID tpx_8f2a4c5d%e1b3 [u}
88  Team & Agents a Security Notice
> . Your Client Secret is private.
Client Secret ssssssssssans
@ Agency Directory iz i @ Do not share your credentials or
add them to public websites.
£ Messages Status Active E
£ Profile
1 J.va Checking Your Connection \3 Understanding the Status
General Settings You can test your connection at any time to make The connection status tells you if your website
sure your website can communicate with TPX. is currently able to communicate with TPX.
Sharing Terms s :
The connection is working
Connection Test Active and your website can send
Connector & API o Connection S ful ° and receive properties.
My Account ectin 2 ' = The connection is being set up
o At eceipein sty \ Pending or waiting for activation
° Authentication s ul The connection is not working.
y . Disconnected Check your API credentials or
0 Website authorised 9 contact technical support.
o Connection is working comectly The credentials are no longer valid.
@ Revoked You will need to create a new API
connection,
fo What the Connection Allows La Need to Update Your Connection?
Once connected, your website can securely exchange property data If you need to set up a new connection, replace your AP
B
with TPX, including: credentials or if your connection is not working, please refer
to the Troubleshooting section later in this guide, or contact
:!_ Send new or updated properties to TPX technical support.
.!', Receive properties from other agencies in the network 5 :
ThaiPropertyX Technical Support
&2 Keep property information, prices and status up to date If you experience any issues with your connectien,
E Synchronise images and property details Fieass SoliecROR UpROL )
a All data is transferred securely using encrypted APl communication H mfo@‘tpxmls.com
i (~ \. Ti p Check your connection regularly, especially if you are not seeing new properties
:._I’I or updates. If the connection shows as Disconnected or Revoked, contact technical support before making changes.
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28. My Account & Account Settings

Manage your personal account settings, update your password, notification
preferences and other important options.

@ Open My Account @ Account Overview

In your TPX dashboard, click on The My Account page shows your account information and allows you to update
My Account to manage your your personal details and preferences.

personal account settings.
My Account Save Changes
-r:!;epmy 2 Account Details Full Name Khun Somchai Lee

{3 Dashboard
& Security Email Address info@huahindreamproperties.com
(& My Properties
2 L Notifications Phone Number +66 32 123 456
88  Network Properties
. . £} Preferences
@)  Received Properties Language English v
@  Shared Properties 3 Active Sessions
Timezone {GMT+07:00) Bangkok A4
88 Team & Agents
8B  Agency Directory
° Change Your Password 3 Notification Preferences
B Messages
Profil It is important to use a strong password to Choose which netifications you would like
B rofile keep your account secure. to receive from TPX.
Settings L
& E Change Password o e e Email Notifications
; New property enquiries ()
Current Password » Use at least 8 characters
............ r'o
» Inchude a mix of letters, :“‘ New shared properties ‘]
New Password numbers and symbols
sessren @ o Avoid using personal M@ Property offers or interest @
information
Confirm New Password o e B Messages from other agencies (D)
............ @
regularly
‘ Important account updates ()

|a Account Preferences o Active Sessions ;o Update Your Details

Set your preferred language, timezone and how information You can see the devices that are currently Keep your account information
is displayed in TPX. logged in to your account. up to date. This helps other agencies

know how to contact you.
Active Sessions y

Language English v am  Windows (This Device) ai 2 Update your name
WE  Civome - Hua Hin, Thailand Check your email address
15 Sep 2026, 10:24 is correct
Timezone (GMT+07:00) Bangkok v
U iPhone Logout ‘. Update your phone number
Safai = Donghok, Theltand Set your preferred language
Date Format 25 Sep 2026 v 12 Sep 2026, 14:10 @ g
Windows Logout ﬁ Use a strong password
Number Format 1,000,000.00 (comma v g .
( ) Edge » Unknown Location Choose your notification
10 Sep 2026, 09418 ‘ praferences
- T €2 Keep your account details and password secure.
( (} . L | i«f £ Use a professional email address that you check regularly.
' &2 Configure your notification preferences so you don't miss important messages.

(I
O ¢
<<

If you notice any unusual activity, change your password immediately and contact technical support.
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This page helps you resolve common connection and synchronisation problems between
your website and TPX. Follow the step-by-step checks and actions below.

‘ Check Your Connection Status ° Use the Connection Test

Profile
|
Settings
wonnector & AFI \g‘ e -
ik o Understanding Connection Status
My Account a

The status in TPX shows the current state of your website connection.

o Active s Pending 9 Disconnected @ Revoked

First, check the current connection status in your Click Test Connection to check if your website can
TPX dashboard. communicate with TPX,
TP”“ Connection Status
ThaiProperty X o Connection Succ
Connection Test
{2  Dashboard Connected ° AP| endpoint reachable
[t My Properties Your website is successfully o Adthenticats |
. ication successfu
82  Network Properties Gonnetasd o TP Test Connection
ved P . Website authorised

o Heied froponics Website Name Hua Hin Dream Properties °

@  Shared Properties o Connection is working correctly

88  Team & Agents Last Successful Sync 15 Sep 2026, 10:24

HB  Agency Directory :

Status Active If all checks are successful, your website can send and

B Messages receive property data with TP,

8

&

Your website is connected The connection is being set TPX cannot connect to your Your API credentials are no
and working correctly. up or waiting for activation. website. Check your API longer valid. You will need to
You can send and receive Please wait a few minutes credentials and website create a new AP| connection.
properties. and test again. settings. Contact technical support

if required.

° Common Connection Problems and Solutions

If your connection test fails or properties are not syncing, check the following common issues.

Problem Possible Cause What to Check Action
¢ Check Client ID and Client Secret . i
e Connection test fails Incorrect APl credentials s Make sure credentials are entered correctly R o e ik

’ ; Test the connection again
in your website

Server/netwark issue or s Check your server can access +  Ask your hosting provider to allow

@ Cannot reach TPX API firewall blocking the API https://api.tpxmls.com outbound connections to the TPX API

+  Contact your hosting provider if unsure +  Try the connection test again
p Authentication failed Invalid or revoked credentials *  Checkif the status shows Revoked ¢ Create a new APl connection

«  Confirm you are using the correct (see later page)

Client ID and Client Secret * Update the credentials in your website
@ Connection was working  Credentials changed, *  Check if credentials were recently changed »  Re-enter the correct credentials
but now fails expired or server issue ¢ Check with your hosting provider *»  If unsure, contact technical support

for server issues

° Still Having Problems? ’ Helpful Tips

If you have checked the above and your connection is still not working, Always keep your AP| credentials private,
do not make further changes. Contact our technical support team for If the connection was working, avoid changing settings
assistance. __ unless necessary.

ThaiPropertyX Technical Support L4 [f you see a Disconnected or Revoked status, contact

Please provide the following information to help us resclve the issue quickly: - technical support be.fore making changgs. -
T L R &4 Check your connection regularly, especially if you are

» A screenshot of the connection test result info@tpxmls.com - ;Ut SOSInG: ew Nopel s of upda':es._
e A description of the problem LV ake sure your website and any plugins are up to date.

* The date and time the issue started (if known) Your hosting provider can help with server or firewall issues.
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29 Troubleshooting — Connection & Sync Problems »

If you are experiencing issues with your connection or property synchronisation;« g} - oy - S, ol 4
use the steps below to identify and resolve the most common problems. _i_ : 0
a Check Your Connection Status (@ Understand the Connection Status
Go to Settings > Connector & API to check The status shows if your website is connected and able to
your current connection status. communicate with TPX.
). Connector & API o The connection is working correctly and
ThalPropertyX e your website can send and receive properties.
{it Dashboard Connected
Your website is successfully
[ My Properties connected to TPX. Pendin The connection is being set up or waiting
Pending o i
&  Network Properties g for activation.
@3 Received Properties Website Name Hua Hin Dream Properties
; The connection is not working. Check your
@  Shared Properties Status Active 9 Disconnected APl credentials or follow the troubleshooting
88 Team & Agents steps below.
8B Agency Directory Last Successful Sync 15 Sep 2026, 10:24
B  Messages @ Revoked The API credentials are no longer valid.
You will need to create a new APl connection.
£ Profile
{83 Settings
General Settings o Test Your Connection o Common Connection Issues
Sharing Terms Click the Test Connection button to check that If your connection test fails or shows as Disconnected,
Connector & API your website can communicate with TPX. check the following:
My Account k . #=> Internet Connection
Test Connectian ° Connection Successful - Make sure your website server has an active internet
connection.

@ APl endpoint reachable
Correct AP| Details

© Authenticaton successhl Check that the Client ID and Client Secret are entered
@ Website authorised correctly in your website settings.
@ Connection is working correctly TPX API Endpoint

Ensure the API endpoint URL is correct:
https:/fapi.tpxmls.com/v1

D

Connection Failed

Client Secret

Unable to reach APl endpoint Make sure the Client Secret has not been changed or revoked.

Authentication failed

o
o
&
e
&

CQo> 68

Firewall / Security
Invalid Client ID or Client Secret Check that your hosting firewall is not blocking the connection.
Please check your settings or contact support Try Again
If you have just made changes, wait a few minutes and test
again.
Sync to TPX Not Working D Still Having Problems? 0 TPX Technical Support
If you cannot sync properties to TPX, check the following: If you have checked the above and are still If you are unable to resolve the issue,
experiencing issues: please contact our technical support team.
The property is saved and published on your website. - .
E ° &0 Do not keep changing settings. ThaiPropertyX
The property has all required information (price, type, location). i
a e L e pelons type =i ° £3  Make anote of any error messages Technical Support
& Your connection status is Active. 0 = orscreenshots. info@tpxmls.com
. ) (£ Check your connection status and Please include:
S Try syncing the property again. Q = last sync time. & Your agency name
k . . r : & A description of the problem
® ":":a |:;:| fewnrlmnu tes and check the property appears in Q [ 4 :::; ta;:r:CTEP)( technical support for o Any error messages or screenshots
y Properties. ¥ * Your website URL (if applicable)

Always check your connection status if properties are not syncing or updates are not appearing.
If the connection shows as Disconnected or Revoked, do not make further changes and contact technical support.
Regularly test your connection to make sure everything is working correctly.

Y-

P T N
300
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30. Setting Up a New API Connection

Follow these steps to create a new API connection in TPX and connect your websitem
so you can send and receive properties.

F When to Create a New APl Connection Create a New API Connection in TPX
‘You may need to create a new API connection if: Log in to your TPX dashboard and go to Settings > Connector & API.
D * ‘You are connecting a new website to TPX. Click the Add New Connection button.
o Y rrent connection is n rking.
o o haCEats Pteing Connector & API + Add New Connectio
® Your AP| credentials have been revoked.
® Your credentials may have been compromised.
e You want to use a separate connection for another {8} Settings
website. Name: Client ID Status Created
General Settings
™ Important Sharing Terms ;‘“ HinDream . 8fla4cSdetb3  Active 15 Sep 2026
Vo your current connection is working, there is normally C G e
5 = annector & AP
no need to create a new connection. Contact technical
support if you are unsure. My Account
-'!. - - ll-.
@ Enter Connection Details c Your API Credentials
Give your connection a clear name so you can easily Once the connection has been created, TPX will generate your
identify which website it is for. APl credentials. You will need to enter these in your website.

Add New API Connection S G

0 Connection created successfully.
Connection Name Hua Hin Website

Client ID tpx_9d7eBf3c2adbi 0
Description (optional) Main company website
Client Secret seseseseNRIRRRRERRER RS @ fﬁ

Cancel Security Notice
Your Client Secret is private. Do not share it with anyone and

do not add it to public websites. Keep a secure copy of your credentials.

'* : Add the Credentials to Your Website @ Test the Connection
Log in to your website and go to the TPX Connector settings. After entering the credentials, click the Test Connection button
Enter the Client ID and Client Secret from TPX. to make sure your website can communicate with TPX.

TPX Connector Settings o Connection Successful

APl Endpoint https://api.tpxmis.com/v1 Test Connection APl endpoint reachable

Authentication successful
Client ID tpx_9d7eBf3c2adbl ul tication successfu

Website authorised
Client Secret sessssdinsstetRsbssabataRe @

00060

Connection is working correctly

If the Connection Fails

l@ Confirm the Connection is Active

Return to your TPX dashboard and check that the new connection If the test connection fails, check the following:
shows as Active. 'f,,;" Your website has an active internet connection.
Connector & API é? You have entered the correct Client ID and Client Secret.
Name Client ID Status Created g8  The APl endpoint URL is correct: https://api.tpxmis.com/v1
Hua Hin Website tpx_Od7e8f3c2a4b1 Active 25 Sep 2026 . Your hosting firewall is not blocking the connection.
G) If you have just created the connection, wait a few minutes and try again.
i e @ Use clear and descriptive names for each connection (e.g. Main Website, ThaiPropertyX Technical Support
= ?fiﬁ_ i1 p Test Site, Branch Office). 1f you need assistance setting up a new connection,
M @ Keep your Client Secret in a safe place. please contact our support team:
- €2 You can create multiple connections if you have more than one website. info@tpxmls.com
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31. Replacing, Revoking & Reﬁe\){ring, gl

API Credentials

This page explains how to replace your API credentials if your connection is not working, S
has been revoked, your credentials may have been compromised, or you need to connect a new Websi

3 When to Replace API Credentials

You should create new API credentials if:

Your connection shows as Disconnected
and you cannot resolve the issue.

Your connection shows as Revoked.

You think your Client ID or Client Secret
may have been compromised.

You are connecting a new website to TPX.

You want to stop using an old website
connection.

You have lost your Client Secret.

Important

If your current connection is working correctly,
there is normally no need to create new credentials.
Contact technical support if you are unsure.

e dYnieaop

g

L

Create a New API Connection ? Copy the New API Credentials

@ Check Your Current Connection Status

Before creating new credentials, check the status
of your existing connection.

@ Se tt!'ngs MName Client ID Status Created
General Settings  Main Website tpx_9d7e8f3c2adbi Active 15 Sep 2026
Sharing Te

BB TEMS  oid website tpx_4b6a2die9cTf Revoked 10 Aug 2026
Connector & APl
My Account Test Connection  tpx_f3eBd9c2b1ab Disconnected 05 Jul 2026

Review Existing Connections

* Note which connection is being used by your current website.

» [f an old connecticn is no longer needed, it can be revoked.

= |f you are unsure which connecticn is active, contact technical support.

Log in to your TPX dashboard and go to
Settings > Connector & API. Click the
Add New Connection button.

Connector & API

Add New API Connection

Connection Name Hua Hin Website (New)

Description (optional) Main company website

Cancel Create Connection n_

Test the New Connection

Once the connection is created, TPX will
generate a new Client ID and Client Secret.

Ls Enter the Credentials on Your Website

Log in to your website and go to the TPX
Connector settings. Enter the Client ID and

Client Secret from TPX.
API Credentials

TPX Connector Settings
o New APl credentials created successfully,

API Endpoint https://api.tpxmis.com/vi

Client ID tpx_aBc3d9e6i2bdct :
Client ID tpx_aBc3d9ebf2bdc
clEeﬂt secfet SESSBBIIBBBRRRREES
© In Client Secret sesRsssseRERER RS &
Security Notice Save Settings
+ The Client Secret is private.
+ Do not share it with anyone. Important

= Do not add it to public websites.
* Keep a secure copy of your credentials.

Paste the Client ID and Client Secret exactly
as shown. Do not add extra spaces.

Click the Test Connection button to make sure
your website can communicate with TPX.

Connection Successful

Test Connection APl endpoint reachable

Website authorised

The connection is working correctly.

Your website is now connected to TPX and can send and receive properties.

{’3, Tip

0000

Authentication successful

Connection is working correctly

Use clear and descriptive names for each connection.

Revoke old connections that are no longer in use,

Keep your Client Secret in a safe place.

If you are unsure, contact technical support before making changes.

f:‘D Revoke or Remove Old Connections

For security reasons, you should revoke any old connections
that are no longer in use.

Connector & API

Name Client ID Status Created Action
Main Website (New)  tpx_aBc3d9e6f2bdct Active 258ep 2026 —

Old Website tpx_4bBa2d1edc7f Revoked 10 Aug 2026

Test Connection tpx_f3eBd9c2blab Active 05 Jul 2026

( Hegok-g
Once a connection is revoked: k
« The Client ID and Client Secret will no longer be valid.
* The website will no longer be able to send or receive properties.
= You will need to create a new connection if you want to use it again.

ThaiPropertyX Technical Support
If you need assistance replacing or renewing
your AP| credentials, please contact our support team:

info@tpxmls.com
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32. Property Sync & Update Tra::)ubleshootlng,_’r"j ”7".

If your property is not appearing in TPX, is missing information, images are not syncing
or updates are not reflected, use the steps and solutions below to identify and resolve the issue:

@ Check Sync Result Verify in TPX

Save or Update
the Property

Make sure the property is
saved and published on
your website with all
required information
(price, type, location, etc).

Sync to TPX

Use the TPX Connector

button to sync the property

to TPX.

TPX Connector

Look for a success message
and check the last synctime.

Successfully synced

Lc:-g in to TPX and go to
My Properties to confirm
the property has been
received and is active.

TP

» ’ to TPX » ThaiProperty
Save P {i} Dashboard
ve Property B Last Sync -
: 15 Sep 2026, 10:24 (t My Properties
88  Network Properties

Common Property Sync Issues and Solutions

# Problem Possible Causes What to Check Solution
o + Property not saved or published » Check the property is published on + Save/publish the property
{3 f»' Propertydoesnot  , gync 1o TPX not clicked your website g » Click Sync to TPX again
. | spposc i TFR s Connection is not active * Check your connection status = Ensure the connection is Active
» Missing required information + Confirm all required fields are completed = Add any missing information
« Syncerror (price, type, location, etc) » [fit still does not appear, contact support
+ Check for any error messages ;
l,z-‘:;.:_-*\ Property appears « Missing information on website » Check the property details on your website s  Update the property on your website
f/' in TPX but is « Some fields not supported * Look for any sync warnings or emor messages  «  Sync to TPX again
incomplete « Sync did not complete properly » Check if images, price, type and location » Allow a few minutes and check again
are correctly set
Y g .| | | . ki th websit : i i
@ [ ttind e | LepaarnGhamat L& Lo iere e e ok fo s
L - or not syncing 5 ety 1
+ Unsupported file format * File size should be under 5 MB per image * Sync to TPX again
* Sync did not complete » Checkif allimages are selected for the property  »  If images still do not appear, contact support
Property updates  * FProperty notupdated on website  + Confim the changes are saved on your website  «  Save your changes on the website
not reflected in TPX  * Sync not run after changes + Click Sync to TPX again + Sync to TPX again
* Sync error * Check the last sync time o Allow a few minutes for the update to appear
» Cached data in TPX ¢ Wait a few minutes and refresh TPX « I still not updated, contact support
Sold or Rented * Status change not saved +  Check the status is correctly set on your website  «  Update the status on your website
status not updating  * Sync not run after status change + Click Sync to TPX again » Sync to TPX again
+ Property is syndicated to other sites  * Check last sync time « Wait a few minutes and check TPX
e Cached data + Allow a few minutes for partner websites « If still not updating, contact support
to update
Property appears * Pending review * Check the property details are complete » Update any missing information
as On Hold + Missing or unclear information + Check email or messages for any explanation ~ « If it remains On Hold, contact support
* Possible duplicate + Ensure the property meets TPX sharing rules for assistance
+ Does not meet network rules
(‘”\ Duplicate * Property already exists in TPX + Search TPX for the property (title, location) = Do not create a duplicate listing
0 ? in 'FIEPX e * Imported by another agency + Check if anather agency has already listedit  * Contact suppert if you believe a duplicate
s « Same or similar reference has been created
C t + Connection is not active » Check your connection status = Ensure the connection is Active
(error mﬂelssam pé'zj;e rty * APl error + Note the exact error message » Check and complete all required fields
+ Missing required data + Check your internet connection o Try syncing aganin
e Server or network issue + Try again in a few minutes « |f the error continues, contact support

with the error message

1 = @ Aiways save and publish the property on your website before syncing. ;ﬁhﬁ:&gfg&x l't
- |m - ﬂ [ p‘ @ Usedlear and complete information (price, type, location, description, images). 7 PPO
w € Check your connection status if properties are not syncing, - info@tpxmls.com
= @ Allow a few minutes for the property to appear in TPX after syncing. ﬁmpf;z;ﬂ;'ﬂﬁe e Tefarenca namber
@ I you are unsure or continue to have problems, contact technical support. A description of the problem
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If a syndlcated property is not appearing on your website, is missing information, not updating
or has been removed, use the steps and solutions below to identify and resolveithe issue.

Log in to TPX and check the

status of the property in
My Syndications or
Network Properties.
‘-/
ThnIPmD-Ort!
Dashboard
My Properties
Metwork Properties
Shared Properties

My Syndications

BARS D

Confirm the property status

and that it is available for
syndication.

Hua Hin
Status Active
Syndication Awailable
Updated 15 Sep 2026, 10:24

Beautiful Pool Villa

Look for the property on
your website and check the
import status.

e Check for Updates

If changes have been made on
the source website, allow a few
minutes and check again.

Properties Allow a few minutes
* * T—— | * ® after any changes
E . E@ and refresh your
< =0 website.
Pool Villa
Hua Hin Beachfront
THB 12,500,000  THB 6,800,000

Common Syndication & Receiving Website Issues and Solutions

|
.
.
o

# Problem
( ;f’] Syndicated property
“ "  does not appear on
my website
f;;-(.- % Property appears
QQ—‘/_'.;J but information
is incomplete

Images are missing
or not showing

Property updates
are not reflected

Sold or Rented status
not updating
':(-f‘;g.:ﬁ Property shows
< % asOnHold
Syndicated property
has been removed
Receiving website
appears out of sync
with TPX
= o
f’f) _Tip | ©
. ¢
> o
(/]

Possible Causes

Property not vet accepted

Import not completed
Syndication is not Active

Property is On Hold

Import filters exclude the property

. & & & @

Missing fields on the source website
Field not supported

Sync did not complete fully

Data format differences

. e . 0w

Images not uploaded on the source
Unsupported file format or size
Images not included in the feed
Syne did not download images

- & s @

Changes not saved on the source
Source not synced to TPX

Your website has not re-imported
Cache is showing old information

L R

Status not changed on the source
Synec not run after status change
Delays in syndication update
Cache on your website

- & = @

+ Source website has set the property
to On Hold

« Pending review in TPX

= Syndication temporarily paused

* Source agency removed the property
» Syndication was stopped/paused
« Property deleted on the source website

Import schedule not running

Partial import due to error

Cache or CDN delaying updates
Filter settings excluding properties

- & & »

& 8 0 ¥ LI I ]

Always check the property status in TPX first.
Allow a few minutes after any changes before checking your website.
Make sure your import/sync settings and filters are correct.

Clear your website cache if changes are not showing.
If you are unsure, contact the source agency or TPX technical support.
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What to Check

Check property status in TPX
Confirm you have selected/accepted
the property for your website

Check your import/sync settings
Check if the property matches your
location or property type filters

Compare the property on the source
website and in TPX

Check which fields are missing
Check for sync warnings or errors

Check images on the source website
Confirm images show in TPX

Check image size and format

Look for sync error messages

Confirm changes are saved on the source
Check the last sync time in TPX
Check your website import schedule
Clear your website cache

Confirm status on the source website
Check the status in TPX

Check the last sync time

Check if there are sync delays

Check the property status in TPX
Check if there is a note or reason
Confirm with the source agency
if required

Check the property status in TPX
Look for any syndication end date
Confirm with the source agency

if the property is still available

Check the last import time on your website

Check import logs for errors .

Clear cache and refresh the website .

Review your import filters and settings .
Please include:

Solution

Accept/select the property in TPX
Ensure the property status is Active
Check and adjust your import filters
Run the import/sync again

Allow a few minutes and check your website

Update the property on the source website
Sync to TPX

Run the import/sync again on your website
Check your field mapping and settings

Upload images on the source website
Use supported formats (JPG, PNG, WEBP)
Keep file size under 5 MB per image
Sync to TPX and run the import again

Save the changes on the source website
Sync to TPX

Run the import/sync again

Clear cache and check the website

Update the status on the source website
Sync to TPX

Run the import/sync again

Allow a few minutes and clear cache

+ Wait until the property is Active

Contact the source agency if unsure
Once Active, sync and import again

If the property is still available, ask the
source agency to re-activate syndication
Sync to TPX and import again

Run the import/sync manually

Fix any errors in the import logs
Clear cache/CDN and check again
Adjust filters if necessary

ThaiPropertyX Technical Support
If you need assistance with syndication or
receiving website issues, please contact:

info@tpxmls.com

* Property title or reference number
+ A description of the problem
-

Any error messages or screenshots
Your website URL (if applicable)
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If a syndlcated property does not appear on your website, updates are not received,
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T
or a received property has the wrong status, use the steps and solutions below to identify and resolve the issue.

Check the Property
in TPX

Log in to TPX and confirm
the property status, sharing
settings and if it is available

for syndication.
{r Dashboard
88  Network Properties
(B View Property
e«  Sharing Details
28 Agency Information

Check Your Website
Import / Received Status

On your website, check the
status of the received property
and make sure it is published
and not On Hold.

Received Property

Modern Pool Villa
Hua Hin

Ref: TPX1234

Received from:
ABC Properties

If the property is not appearing
or not updating, check with the
source agency to confirm:

The property is still active
and available for syndication

The information has been
updated and synced to TPX

The property has not been
removed or paused

There are no sharing restrictions
(location, property type, etc.)

%3 Sync and Check Again

Use the Sync / Update button
on your website to get the latest
information from TPX.

Wait a few minutes and check
the property again. If it still does
not appear or update, follow
the troubleshooting table below,

Common Syndication & Receiving Website Issues and Solutions

# Problem

@ Syndicated property
o ' does not appear on
my website

Property appears
but information is
incomplete

Property images
are missing

Property updates
are not received

Sold or Rented
status not updating

Property shows
as On Hold

Property has been
removed from my
website

Duplicate property
appears on my
website
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Possible Causes

Property not active in TPX
Not selected for syndication
Does not match your filters
(location, type, status)
Import/sync not completed

Some fields not provided

by source agency

New fields not mapped

Sync not completed correctly

Images not uploaded in TPX
Large image file size
Unsupported file format
Images not selected for sharing

Source website not synced
Changes not yet synced to TPX
Delay in automatic sync

Your website not synced

Status change not synced by
source agency

Delay in sync

Cached data on your website

Source agency has paused
sharing

Does not meet your website
listing rules

Pending review

Removed by source agency
Sharing expired or paused

Does not meet current filters
Manual removal on your website

Property imported from multiple
source agencies

Similar or same reference
Previously manually created

- s & »

What to Check

Check the property status in TPX .
Confirm it is shared and available .
Check your website import fiiters .
and settings .
Look for any sync errors .
Compare the details in TPX with .
your website

Check if required fields are empty .
Lock for sync warnings or errors .
Check the images in TPX .
Verify file sizes (under 5 MB)

Ensure images are set to be shared .
Check for any sync errors .
Confirm the source agency has .
synced the updated property .

Check the last sync time in TPX
Sync the property on your website

Check the status in TPX

Confirm the source agency has
updated and synced the property
Click Sync from TPX on your website

. & @ @

Check the sharing status in TPX
Look for any notes from the source .
agency .
Check your website's auto-publish

settings

Check the property status in TPX .
Look for removal/expiry date
Check your import filters and rules
Review your website activity log

Search for the property in TPX .
by title or location

Check if another agency has .
already shared it .
Review your website for manual listings

) Always check the property status in TPX if you are not receiving it on your website.
& Make sure your website is synced and your import filters are correct.

& Allow a few minutes after syncing for the property to appear or update.

- & If you are unsure, contact technical support for assistance.

Solution

Make sure the property is active and shared
Adjust your import filters

Click Sync from TPX

Wait a few minutes and check again

If still not appearing, contact support

Ask the source agency to complete
missing information

Sync from TPX again

If fields are still missing, contact support

Ask the source agency to upload correct
images

Sync from TPX again

If images are still missing, contact support

Ask the source agency to sync to TPX
Click Sync from TPX on your website

Wait a few minutes and check again

If updates still not received, contact support

Ask the source agency to sync the status
Sync from TPX again

Clear your website cache if needed

If still not updated, contact support

Ask the source agency to resume sharing
Adjust your website settings if required
If you are unsure why it is On Hold,
contact support

If it was removed by the source agency,

ask if it will be shared again

Adjust filters if needed

You can re-import the property if it is active
If you befieve it was remaoved in error, contact support

Do not create a manual listing of a syndicated
property

Use the TPX reference number to identify duplicates
If you have a duplicate, you can remove the extra listing
If unsure, contact support

ThaiPropertyX Technical Support
If you need assistance with syndication or received
properties, please contact our support team:

info@tpxmls.com
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34. Manual Sync & Automatic Updates i’J :’F %

TPX uses two different update methods. It is important to understand when to use
manual sync and how automatic updates work.

o Manual Sync (Your Source Website)

Use manual sync when you add a new property or make changes

Received properties are updated automatically using WordPress Cron.
to a property on your own website.

The TPX Connector checks for changes on a regular schedule.

[ea -]
1. Save or 2. Sync to TPX 3. Check Result =
Update _ Source Website TPX Receiving Website
the Property Click the Look for a success ) :
Sync to TPX message and Property updated Updated information Wo_rdP_!ess Cron
Make your changes buttor inthe dhook thblach and synced to TPX is stored in TPX. periodically checks
! utton in ; (manual sync). for updates and
on your website and TPX Connector. sync time 4 ;
save/publish the i ¥ : RS the clianges
automatically.
property.
{8} How Automatic Updates Work
+ The TPX Connector uses WordPress Cron to check for property updates
TPX Connector Successfully on a regular schedule.
synced to TPX » [f a property has changed, the update is applied automatically on your website.
¢ This includes changes to price, description, images, features and status
Last Sync (Sold/Rented, On Hold, etc.).
15 Sep 2026, 10:24 * There is no need to manually sync each received property.
Important to Know
l,i?—‘?-\\ Important » WordPress Cron is triggered by website activity, so updates may not occur
W + Youmust save/publish the property on your website before syncing. at an exact time.
s Changes will only be sent to TPX when you click Sync to TPX. « A change will normally appear within the scheduled interval, but this can
* Manual sync is required for all changes to your own properties Yy dEPRIOnEEN Rt U
(price, description, images, features, status, etc.).  |f you need the latest information immediately, you can use the manual

sync option on the connector to check for updates.

.@ Cron Schedule and Timing

WordPress Cron runs the TPX Connector on a scheduled interval Do | Need to Do Anything?
® (e.g. every 30 minutes or as configured).

@ For your own properties (source website):
Yes - always save and click Sync to TPX.
@ For received properties (receiving website):
No — updates are handled automatically by WordPress Cron.
@ If you want to check immediately: You can click the manual
sync/update button on the connector.

* The exact timing can vary because it depends on website activity
(visitors, page loads, etc.).

= |f your website has low traffic, the cron job may run slightly later
than the scheduled interval.

* This is normal WordPress behaviour and does not indicate a problem.

What Gets Updated Automatically?

If you do not want to wait for the next scheduled cron run, you can

] @ Price changes @ Sold / Rented status
trigger a manual update to check for the latest changes. =
e Click the Sync from TPX button @ Description updates @ OnHold status
on the connector. @ nNew or updated images @ Availability status
* The connector will immediately ye :
check for updates and apply @ Features and amenities @ Other property details
any changes. : Removed or withdrawn
o This is useful if you know a property ° Location changes e fsiatin:
has been updated and you want @ Property type and reference " .
to see the changes straight away. @ Agency information
ThaiPropertyX Technical Support
Ly © Always save and publish your property before syncing to Tpx,l If you need assistance with manual sync
‘>i @ Use manual sync for all changes to your own (source) properties. or automatic updates, please contact our support tear:
! S & Allow time for automatic updates to appear on recelving websites.
= € If achange does not appear, use the manual sync option to check immediately. info@tpxmls.com
X @ Regularly check that your connection status is Active.

Page 34 | Manual Sync & Automatic Updates
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35. Troubleshooting Checklist & Error Reference"rr

Use this checklist to quickly identify and resolve common issues. Follow the steps in order.
If the problem continues, refer to the error reference table or contact technical support.

@ Qquick Troubleshooting Checklist

~dh

=

Saved on Synced Sync Connector Visible * Syndication Receiving

Wehbsite? to TPX? Successful? Active? in TPX? Status? Update?
Have you saved Have you clicked Did yousee a Check your Log into TPX and Check the property For received
and published Sync to TPX on success message connection status check the property is shared and properties, allow
the property £ the connector? and check the in Connector & API appears in available for ;g;:ﬁ“?e’gahc i
on your website? last sync time? is Active. My Properties. syndication. (Word gr%s”gﬁo‘-;ﬂ_

Yes ° Yes Yes Yes Yes Yes 0 Yes
Continue Continue Continue Continue Continue Continue Resolved!

3 If the Issue is Not Resolved

Common Questions

Q Check for any error messages (see reference table).

@ Try the suggested solutions for your specific issue.

G

Run a manual sync/update if you need to check immediately.

Q If the problem continues, contact technical support,

depending on website activity.
What if | still have a problem?

| have updated the property en my website but it has not changed in TPX?
Make sure you have saved/published the changes and then click Sync to TPX.

A received property has not updated yet?
Updates are handled automatically by WordPress Cron (usually every 30 minutes).
You can also run a manual sync from the connector.

How long does it take for updates to appear?
Usually within ia few minutes. For received properties, it may take up to 30 minutes

Contact technical support at info@tpxmls.com with details of the issue.

3 Error Messages Reference

Error Message / Issue

Connection failed

What It Means

Cannot connect to TPX AP

Possible Causes

+ Invalid Client ID or Client Secret
+ Connection revoked
+  Network or server issue

* Incorrect Client ID or Client Secret

Solution

= Check your AP| credentials
» Test the connection
« [f still failing, contact support

» Enter the correct credentials

e Unauthorised (401) APl authentication failed. « Client Secret has been changed + Create new AP| credentials if needed
« Connection revoked » Test the connection again
z e ’ + Connection not active » Check connection status is Active
e Forbidden (403) Your website is not authorised. « APl permissions issue « I stillfailing, contact support
» Property not yet synced » Save and sync the property again
e Property not found The property cannot be found in TPX. + Incorrect reference/ID * Check the property appears in TPX
¢ Property may have been removed = If it was removed, re-import if needed
. « Unsupported file format « Use JPG or PNG format (under 5 MB each)
@ED Missing images Images are not uploaded or not syncing. s File size too large + Checkimages are corrlectly set
* Images not attached to the property = Sync the property again
Sync completed The property synced but + Some fields not supported = Check the details in TPX

@

with warnings

some information is missing.

« Optional fields not provided
+ [mage or feature mapping issue

* Previously synced

= Update any missing information
+ [fimportant data is missing, contact support

» Do not create a duplicate

@ Property already exists  The property is already in TPX. + Imported by ancther agency » Use the existing property in TPX
+« Same or similar reference « [f unsure, contact support
+ Connection error + Check connection status
Sync failed The property did not sync. * Missing required information * Complete all required fields

Additional Diagnostic Steps

Page 35

¢ Temporary server issue

Need Help?

» Tryagain in a few minutes or contact support

Check your website is online and working correctly.

Clear your website cache and try again.

Check there are no plugin or server errors.

Make sure all required property fields are completed.
Try syncing a different property to see if the issue is specific to one property.

If still not working, contact technical support with full details.

| Troubleshooting Checklist & Error Reference

ThaiPropertyX Technical Support

I you continue 1o have problems, please comact cur
support team. Please include the following information:
Property title or reference number

A description of the prebiem

Any error messages or screenshots

Your website URL (if applicable)

« & & @

Email
info@tpxmls.com

We will do our best
to help you as guickly
as possible.
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36. Quick Reference Guide

Your everyday guide to using TPX. A simple step-by-step overview of the key tasks,
so you can quickly find what you need to do.

Add a New Property (Your Website) ) Update an Existing Property

) Add the property on your website. &) Make your changes on your website
(price, description, images, etc.).

fi,y Save and update the property.
€ Click Sync to TPX.
@) Check for a success message.

A Verify the changes in TPX
(My Properties).

Complete all required information
(price, type, location, description, etc.).

Upload images and set features.
) Save and publish the property.
Click Sync to TPX in the TPX Connector.

Check for a success message.

€D Edit the property on your website.

Property is active and available

TP‘} for syndication. Sharing Detalls -
ThalProperty : - Qﬁf\ Enable sharing in the TPX Connector
Temporarily hidden from Make this property available " (if available)
{ar Dashboard syndication. for syndication : .
f2 My Properties Pending TR Agency refersnce {optional) @ Add an agency reference (optional).
88  Network Properties — = TPX1234 5‘2@ Save and sync to TPX,
& Swdicaions | Removed | Nolonger available. @ Check the property appears in TPX
with status Published.
& My Account Shared with other agencies.

Find and Receive a Property

I‘fl Search or browse Network Properties. * Received properties are updated

B |".!“,|a

Modern Pool : ; - [  viewon Website automatically via WordPress Cron
villa I?}’j? Click Request to Receive. . (usually every 30 minutes).
Hua Hin @} Wiait for the property to be approved. (8 Property Datails « You can pause or resume the import
Ref: TPX1234 . i i
D Acency: ABC Propertes ) Once approved, it will be imported Il Pauseimport tFregousd.
B $SAD000 to your website automatically * It you no longer want the property,
(via scheduled updates). B Resumne Import you can remove it from your website.
Request to Receive = ) * Updates from the source agency
{%’f‘ Check the property appears on your m Remove from Website {price, images, status, etc.) are applied
website with the correct information. automatically.
E@ Sold or Rented a Property E Manual Sync or Check for Updates
Property Status Update the status on your website TPX Connector = Use Sync to TPX for new properties

(Sold or Rented). or changes to your own properties.

For Sale ) Save and update the property. s » For received properties, updates
@ pd RIRPRES xrs SynctoTPX happen automatically via WordPress
<) Click Sync to TPX. ; :

Cron (approximately every 30 minutes).

m (5
For Rent A i i ° it, cli
@ Th(e:I statu::: will pg updafsq in TPX Q Check for Updates :;':rou f? not want to wait, click :
Rented and on all receiving we ites eck for Upd_ates torun amanua
automatically. check for received properties.

E» Check Your Connection ) Key Reminders Er Need Help?

TPX Connector * Make sure your connection status 2 € Abways save and publish on your website ThaiPropertyX
is Active. -Q, before syncing to TPX. Technical Support
Acti i £ M | i ired for ;
WEW = + Use the Test Connection I:!utton = {sanua }sync :srl‘:quwed YOur own ¥ voki need seintrince; pinace contact
Connet to check your API credentials, CUTCE) Properues. our support team. Please include:
ol Received properties are updated
Last Sync 2 grt:zv?kr;e:gﬁuﬁlnng?:xpzﬁe © automatically via WordPress Cron. 2 ngmﬂy o S rﬁferenzfcnumber
15 Sep 2026, 10:24 ] u : . escription of the problem
your credentials. g ::Z:’; fe‘:'m'““le"’ :Z:;:g:::i’fim" = Anyerror mssagelsf or s«i_reenshots
. o Contact support if you need help - YOur proper t.sf : nsure. * Your website URL (if applicable)
Test Connection reconnecting @ Keep your connection active. ~ T |
€ Contact support if you have any issues. = info@tpxmls.com

Page 36 | Quick Reference Guide comcm% 775:// Real, Estate~
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37. About ThaiPropertyX

ThaiPropertyX (TPX) is a real estate property-network and syndication
technology platform, connecting real estate businesses, their websites
and property inventories across Thailand.

How ThaiPropertyX Works

Keep your current website. Connect to a wider network.

TPX Connector

A secure WordPress
plugin that connects

Your Agency Website

Continue to use your existing
website and workflow.

ThaiPropertyX Network

Central property database
and syndication platform.

Partner Agencies

Authorised agencies can
list shared properties on

your website to TPX. their websites.
 AGENCY WEBSTE
TP-Q,) y = =
YOUR WEBSITE I ThalProperty
o Secure AP| connection
o Sync your properties
o Share to tha network 5 Centralised property database
o R dite J8%  Secure agency connections
| K
Controlled syndication
° Automatic updates o
||| Real-time property updates

ThaiPropertyX is a real estate technology platform that enables
property syndication, co-broking and inventory sharing between
real estate businesses in Thailand. It provides the infrastructure,
tools and APl connections to allow agencies to share their
property listings with other authorised agencies and display
received properties on their own websites.

TPX works alongside your existing website and does not require
you to change your current website, CRM or business processes.
You remain in full control of your listings and business, while
benefiting from a wider network and increased exposure.

The Benefits for Your Business

Defined commission terms

Property Syndication & Co-broking
Share your listings with authorised agencies across Thailand
and collaborate on sales and rentals.

Keep Your Existing Website
Works with your current website using the TPX Connector
WordPress plugin.

Automatic Updates
Property changes, price updates, images and status (e.g. Sold/Rented)
are automatically distributed across the network.

Controlled & Secure
Authorised agency connections, defined commission terms
and secure AP access.

Wider Exposure
Increase the visibility of your properties and reach more potential
buyers and tenants.

I Ll

a@s Collaborate with
F@N  Trusted Agencies
Work with other real estate
professionals and share
COMMISSIONS.

-_--\-l—_
Il Increase Efficiency
|

Reach More Buyers
and Tenants

Your properties are visible

an multiple authorised
agency websites.

and sales.

Page 37 | About ThaiPropertyX

Reduce manual work and
spend more time on clients

Local Knowledge
and Global Reach

Connect with agencies
across Thailand and
international clients.

Connecling Thai; Real, Estate~

Scalable for All
Business Sizes
From individual agents to
large brokerages, developers
and property portals.
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38. Who ThaiPropertyX Is For

ThaiPropertyX is designed for a wide range of real estate businesses.
From independent agents to large organisations, TPX provides flexible
solutions to share and distribute property inventory.

Types of Businesses

Independent Agencies ' i : Pro Developers Project Sales Teams
® and Agents foomt ol ik v and Exclusive Agents
- List your own properties and :‘.‘ Share your inventory across HE Distribute project inventory '@‘ Work with approved agencies
access a wider range of listings multiple offices and agents, to a network of authorised to promote new developments
from other trusted agencies. and collaborate with other agencies, with controlled and manage project inventory
agencies through a single access and commission terms, efficiently.
network,

Franchise and Group Networks

Property Portals Larger Real Estate

Master Agents
™ Organisations
‘-El Manage and distribute ‘%‘ Share listings between offices LllJ)  Integrate with TPX via API HE Use TPX to centralise and
exclusive inventory to a and franchisees, maintain 10 access up-to-date property distribute inventory across
network of sub-agents brand control and standardise data for your portal or listing multiple brands, websites
and partner agencies. commission structures, platform, and regional teams.

Why Businesses Use ThaiPropertyX

C &= W 0O o, dll

Increase Access More Collaborate Save Time Maintain Control Grow Your
Exposure Inventory and Co-broker Business
Reach more buyers List properties from Work with other Automate the Set listing status, More listings, more
and tenants through other trusted agencies professionals and receiving and updating commission terms enquiries and more
a wider network of on your website. share commissions of syndicated and syndication opportunities for sales
agencies and websites. on successful sales properties. permissions. and rentals.
and rentals.

Flexible Solutions for Different Needs

ﬂ Residential Properties @ Commercial Properties

ﬂ Development Projects @ API and Enterprise Solutions

B

Ll
) 1k
el L

@ Houses and villas @ Retail and shop units @ Condominium projects @ APlintegration for portals
& Condos and apartments @ Office buildings @ vila developments & Custom data feeds
€ Townhouses andland @ Hotels and resorts @ Land subdivisions @ Multi-brand and multi-office
@ For sale and for rent @ Industrial and warehouse @ Pre-launch and off-plan @ Large scale inventory distribution

@ Land for commercial use @ Project inventory distribution @ Flexible solutions for growing

businesses
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39. Real Estate Applications & Solutions #

ThaiPropertyX provides flexible solutions to help real estate businesses share,
distribute and manage property inventory more efficiently.

Property Syndication & Co-broking

@ Share your listings with authorised

agencies across Thailand. More Opportunities
€ Control which properties are shared. , Reach more buyers and tenants
@ Set commission terms and conditions. 0% through a trusted network of
@ Work together to achieve more sales real estate professionals.

and rentals.

Receiving Properties from Other Agencies

@ Search and browse properties
from trusted agencies.

@ Request to add properties
to your website,

@ Approved properties are imported
automatically.

) Updates are applied automatically
via WordPress Cron,

0 List once, distribute to multiple authorised websites.

Q Keep your inventory up to date across the network.

o Maintain control over sharing permissions and commission terms.
° Automatic updates for price, images, features and status.

€ You can pause, resume or remove
received properties at any time.

Developer and Project Inventory

) Distribute project inventory to
a network of authorised agencies.

@ Control pricing, availability and
commission terms.

@ ldeal for new developments,
condominium projects and land
subdivisions.

Reach more local and international
buyers through multiple agency websites.

) share listings between multiple
offices and agents.

@ Maintain consistent information
across all locations.

€ Define commission structures
and internal sharing rules.

) Ideal for franchise networks
and larger brokerages.

Price changes are automatically
updated across the network.

Sold or Rented status is distributed
to all authorised websites.

|—- Property Portals @ Access property data via the TPX AP

@ Integrate with property portals,

@ Custom Websites CRM systems and custom websites.

CRM Syst @ Keep data up to date with automatic s
+ & s ffacycle upgates LMY | g @ Properties can be set to On Hold
: . = - or Rent ( iy . foat
[ Mobie apps @ Flexible solutions for large v © Fauscd reusie cewiha '
= isati ise use Rented v :
L 1.@3‘ Third Party Platforms organisations and enferprise users. - properties at any time.

Property portal integration
Multi-brand and multi-office
Custom AP solutions

Large scale inventory distribution
Solutions for growing businesses

Retail and shop units
Office buildings

o
V]
) Hotels and resorts
o
V]

Condominium projects

Villa developments

Land subdivisions
Pre-launch and off-plan
Project inventory distribution

@ Houses and villas
Q Condominiums and apartments
& Townhouses and land

Industrial and warehouse
& Shortand long term rentals 7 3

Land for commercial use

00000
< J< J< T <)
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40. The Connected Property Network ﬁf! > r
One property source. Multiple opportunities. e

ThaiPropertyX connects real estate businesses across Thailand, allowing properties to be % i
shared, distributed and automatically updated across a network of authorised websites. Kg%‘

List a Property on Your Website - Sync to ThaiPropertyX % Property Stored in TPX Network

»;’-\dd and publish your property as normal Use the TPX Connector plugin to Your property is stored in the secure
on your website (e.g. Houzez or other system). sync your property to the TPX network. ThaiPropertyX central database, ready to
be shared with authorised agencies.

y
YOUR AGENCY WEBSITE TP ; ;
ThaiPropertyX Property details
G4 Images and features
o Secure AP| connection T Vam | ;
A i Q Locationandmapdata
d @ Send your property details » bt NOperL r X @ Oommiaitierss
o Upload images and features i Q Syndication settings
e Set commission terms @) Real-time updates
I @ Secureand controlled

€& sync to TPX network

Your property can be made available to selected agencies in the TPX network. Authorised agencies can import and display
your property on their own websites, with your defined commission terms and conditions.

AGENCY WEBSITE 1 AGENCY WEBSITE 2 AGENCY WEBSITE 3 AGENCY WEBSITE S

E Automatic Updates Across the Network {8) Greater Reach. More Opportunities.

When you update the property on your website and sync to TPX, or when Your listings are visible on multiple trusted agency websites,
status changes, the updates are automatically applied to all receiving websites. reaching more local and international buyers and tenants,
YOUR WEBSITE while you remain in control of your inventory and

Price Updates (Updated) commission terms.
New price is sent to all websites

®@e  MoreExposure

v R Reach more buyers and tenants _
. . across a wider network of agency websites,

New Images
Images are synchronised automatically

e Description & Features

Updated information is distributed S
More Enquiries

E] I Increase opportunities for sales
and rentals.

Sold or Rented
Status is updated on all websites

@ ) On Hold
W% Property can be temporarily hidden V700 ) Stronger Collaboration
% @ .

° Pause, Resume or Withdraw e e ’ Work with other trusted real estate
] . -
Control availability at any time Agency 1 Agency 2 Agency 3 professionals across Thailand.
{Updated) {Updated) {Updated)

@ ® E%B‘ﬂ Q‘ 0 ||||

More Sales Save Time Maximise Your Maintain Control Work with Grow Your
and Rentals and Reduce Work Property Exposure of Your Listings Trusted Agencies Business
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41. Our Company & Technology

ThaiPropertyX is a specialised real estate software agency. We build and integrate
property technology solutions, connecting real estate businesses of all sizes to
our property network.

Specialised in Real Estate Technology We Integrate Any Website

ThaiPropertyX is not limited to WordPress or any specific platform.
We can integrate almost any real estate website into the TPX network
50 you can share and receive properties.

DRSO S

WordPress Joomal pal Magento Custom Other
(Houzez) Platforms

ThaiPropertyX is a real estate software
agency focused on property websites,
integrations and data distribution.

We understand the real estate industry
and build practical solutions that help
agencies, developers and property
businesses work more efficiently
and reach more buyers and tenants.

Q s ]
' [===4]
Real Estate Website Property Data Industry Universal Adapter
Software Integration Distribution Knowledge :
Development Specialists and Support @® Universal Adapter
E Our Universal Adapter can connect your website to TPX using different

methods, including APl integration, XML/MLS feeds, or custom data feeds.
We will werk with you to find the best solution for your website.

Ej’ Integration Options (43 our Services

We offer flexible integration methods depending on your website We provide a complete range of real estate website and integration services
platform and requirements. to help you get the most from ThaiPropertyX.

API e Full two-way integration (if supported) (] m
@ Integration ® Real-time or scheduled updates ’ k:ﬁ {}

® Sync properties, images, features and status TPX Integration Property Website Plugin Development

Development

Connect any website Custom plugins and

Custom real estate i :
g e Import properties from your XML/MLS feed to the TPX network. rtioedy integrations.
o XMLFeed e Scheduled automated imports
il  (MLS Feed) e Mapyour data fields to TPX &>
® |deal for non-WordPress websites | —-] o ’
(===
- c o We can work with CSV, JSON or other formats ML /WS Wt ation Pr:ﬂgeg_ﬂata \f:lb;'te St;?port
ustom e Custom field mapping and data transformation Import and export RS . ke
— DataFeeds o scheduledim ports and updates property data. Move your existing Ongoing technical
* Tailored to your specific requirements Propaety dats support and updates,

E Work with Our Team

Whether you need to integrate an existing website, develop a new real estate website, or connect Contact Our Team
" . v .
your property data to the TPX network, our team can help. We work with real estate businesses - for Integration Support
of all sizes, from individual agents to large organisations, both in Thailand and internaticnally. = 5 §
We will review your website and recommend

the best integration methed for your
requirements. Please provide details of
your website platform, property data format
(if applicable) and what you would like to
achiewve with the TPX network.

€) Experienced real estate software developers
@ Practical, cost-effective solutions
@ Support for websites of all platforms

@ Flexible integration options (API, XML, custom feeds)

€ Ongoing support and advice bl info@tpxmls.com
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2. Software Development
for Real Estate Websites

We design, develop and integrate custom real estate solutions, with a focus on
WordPress and the Houzez theme. From plugins to full website development,
we create practical tools that help real estate businesses grow.

WordPress & Houzez Development Custom Plugin Development

We specialise in WordPress real estate websites, with @ Custom WordPress development We develop custom WordPress plugins for real estate
extensive experience of the Houzez theme. We build Hioizis (Ferms customisation websites, extending the functionality of Houzez or
high-quality, SEO friendly websites and custom functionality ¥ any WordPress theme.

tailored to your business requirements. g New real estate websites

Plugin development O *
APl and data integrations

Ongoing support and maintenance Custom Functionality Integrations

Build new features to Connect with third-party
meet your exact systems, APls and
requirements. data feeds.
=7 s
b=
Extend Houzez User Friendly
Add new tools and features  Optimised for performance,
to enhance the Houzez security and ease of use.

real estate theme.

Our TPX Al Search Plugin adds powerful Al-driven

search and location intelligence to the Houzez theme,

helping visitors find the right properties quickly and X AIPropert:‘searcT

easily using natural language search,
QL | want & villa in Hua Hin near the beach under 30 million

Natural Language Search

"I want a villa in Hua Hin near the beach under 10 million™ : Max 10,000,000 THE

Location Intelligence

: y - 12 Properties Found
Find properties near landmarks (airport, beach, schools etc).

Here are 12 villas for sale in Hua Hin near the beach with a price
THB. These properties alfer a great cominination

Al Generated 1|'|SJght$ of location, Ifestyle and value, all within a short distance of the coast.
Narrative summaries, market insights and statistics. ; B B

Noar Hun Hin Basch

. . -. 3 = . L
Multiple Currencies £ —_— - - ~=z @ Hus HinBesch
i ices in df ies with ion, - " Town
Display prices in different currencies with manual conversion P 5 ot Ve Luxury Vila © Hua Hin Town

@ Hua Hin Alrpart

8,500,000 THE 9.500,000 THE 9,500,000 THE @ Market Village
200 v E53 b3 2120 BH4 &3 E3%m @ Banyan Golf Cub

Smart Property Filtering
Uses Houzez data for accurate, relevant results.

\ ac
Q ) Qe o=
S r 3
Location Intelligence Pro Yield & Rental Estimator Saved Search Alerts Property Export Tools Custom Integrations
Search by proximity to airports, Estimate rental yields and Allow visitors to save their Export listings to portals, Connect to external systems,
beaches, schools, golf courses rental values using property searches and receive email social media and custom CRM, API feeds and bespoke
and other landmarks. data and market information. alerts for new matching feeds (XML/JSON/CSV). solutions.

properties.
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Frequently Asked Questlonso
General Questions

Here are answers to some of the most common questions about ThaiPropertyX,
how it works and what it offers.

o
g7
o

9}

2
) 4

e What is ThaiPropertyX? 0 Who can use ThaiPropertyX?
o ThaiPropertyX (TPX) is a property o ThaiPropertyX is designed for

syndication platform that connects real estate agencies, agents and

real estate agencies, agents and developers in Thailand. It is not a
developers in Thailand. It allows you direct listing site for individual buyers
to share properties with other trusted or sellers. Only approved agencies F
agencies and list their properties on and their team members can access
your own website. the platform.

R ml I

Is ThaiPropertyX a marketplace =
for buyers and tenants?

Yes. ThaiPropertyX works with your No. ThaiPropertyX is a B2B platform

for real estate professionals. It helps

o Do | need a separate website
to use ThaiPropertyX?

00

existing website. Your website

displays your own properties and agencies work together. Your website ¥l
any network properties you choose remains the public-facing site for

to import. buyers and tenants.

How does ThaiPropertyX g Is there a cost to use

benefit my agency? < ThaiPropertyX?

It gives you more properties to list,
increases exposure for your own

Access to ThaiPropertyX is by
invitation or approval. Any fees or

00

properties, generates more enquiries membership terms will be confirmed
and helps you build relationships separately when your agency is
with other trusted agencies registered. There are no public

in the network. subscription plans.
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Frequently Asked Questions

Security and Property Control

Here are answers to common questions about data security, privacy
and how you control the properties you share on ThaiPropertyX.

o Is my data secure?

Yes. We take data security very
seriously. ThaiPropertyX uses
industry standard security measures
to protect your data, including
encrypted connections, secure
servers and restricted access.

Your agency data and property
information are only visible to
authorised users in the TPX network.

Can | control which
properties | share?

Yes. You can choose which properties
to share with the network. You can
add or remove properties at any time.
You can also set different sharing
terms and commission percentages
for individual properties if required.

T

e —

Can | stop sharing a property
at any time?

Yes. You can remove a property
from the network at any time.
Once removed, the property will no
longer be visible to other agencies
and will not be available for them
to list on their websites.

A

LA,

Lo,

Who can see my agency
and property information?

Your agency profile and properties
are only visible to approved agencies
in the TPX network. They are not
publicly visible on the internet.

You can choose which information
to display and you remain in control
of what is shared.

- N

Can | hide certain property
details?

Yes. You can choose which property
details to share, such as price,
description, features, images and
location. If you prefer, you can hide
sensitive information and only share
selected details with other agencies.

R .S

Is my contact information
protected?

Yes. Your contact details are only
visible to approved agencies
within the TPX network. They are
not shared publicly and are used
only for legitimate business
communication between network
members.
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Frequently Asked Questions
Properties and Synchronization

Here are answers to common questions about adding, managing and
synchronizing properties on ThaiPropertyX.

AT = e

How do | add a property
to ThaiPropertyX?

You can add properties to
ThaiPropertyX manually through
your agency dashboard or import
them from your existing website
using the TPX Connector plugin.
Each property is reviewed and
must meet the network guidelines
before it is approved.

How does synchronization
work with my website?

If you are using the TPX Connector '
plugin, your approved properties

are automatically synchronized

with your website at regular

intervals. Any updates you make

on ThaiPropertyX will also be

How long does it take for
a property to be approved?

Most properties are reviewed
within 24 hours. If additional
information is required, a member
of the TPX team will contact you.
Once approved, the property will
be immediately available to other
agencies in the network.

L
F

reflected on your website. i

Which property types
can be listed?

You can list all common property
types including condos, houses,
villas, land, commercial properties
and development projects. Each
listing should include accurate
details, images and location
information to ensure the best
exposure within the network.

Can | update property
information after it is listed?

Yes. You can update property
details, images, price and
availability at any time. If the
property is synchronized with
your website, the changes will
automatically be updated on all
connected platforms.

Can | remove a property
from the network?

Yes. You can remove a property

at any time from your agency
dashboard. Once removed, it will »
no longer be visible to other
agencies and will also be removed
from any connected websites

if synchronization is enabled.
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Frequently Asked Questions (.}
The TPX Property Network

Here are answers to common questions about the TPX Property Network,
how property sharing works and what you can do with network properties.

What is the TPX Property
Network?

The TPX Property Network is a
private network of approved real
estate agencies. It allows agencies
to share selected properties with
other trusted agencies, increasing
exposure and creating more
opportunities to find buyers

and tenants.

0
A

LA

Which properties can | share?

You can choose to share any
property in your inventory, including
properties for sale or for rent.

You may decide to share all
properties or only selected ones.
You remain in control and can
pause or remove a property

at any time.

0
A

b LM T 1

How do network agencies
use my properties?

? e
Approved agencies can browse, ‘ o
search and filter shared properties

in the network. If they find a property

they want to list on their website,

they can import it with a few clicks.

The property will be displayed with

the original agency details and

remains linked to your agency.

How do | share a property
with the network?

Simply select the property from
your inventory, enable network
sharing and choose the sharing
preferences for your agency.
Once shared, the property will be
visible to other approved agencies
in the network according to your
settings.

S e N

Who can see my shared
properties?

Only approved agencies in the
TPX network can see your shared
properties. The properties are not
shown on any public marketplace
and are not visible to individual
buyers or tenants until they are
imported to an agency website.

Does sharing a property mean
| lose control?

No. You always remain in control
of your properties. You can pause
or remove a property from the
network at any time. If a property
is paused or removed, it will be
unlisted from any agency websites
that imported it from the network
in accordance with TPX rules.

'-- = T
. m‘ i
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Frequently Asked Questions 6 ;7
Agency, Team and Administration %

Here are answers to common questions about managing your agency, team

members and account settings on ThaiPropertyX.

How do | register my agency
on ThaiPropertyX?

0
A

Your agency must be approved
to access ThaiPropertyX. Contact
the TPX team to request access.
Once approved, you will receive

an invitation to create your account

and set up your agency profile.

Can | add team members
to my agency?

Yes. Agency administrators can
invite team members and assign
roles and permissions. Team
members can help manage
properties, handle enquiries and
use other features according to
their access level.

_— e
=

Can team members have
their own login?

Yes. Each team member has
their own secure login. This allows
individual activity tracking and
appropriate access to features
based on their role.

0
A

0

i

3

What information is shown
in my agency profile?

Your agency profile includes your
agency name, logo, contact details,
website, description and other
relevant information. This profile is
visible to other approved agencies
in the TPX network.

Ak RSN B N

What user roles are available?

Typical roles include Administrator
(full access), Manager (property
management and network features)
and Agent (manage properties

and enquiries). The available roles
and permissions may be customised =
by the TPX team for your agency. '

Can | update my agency
details later?

Yes. You can update your agency

profile, contact information, logo

and other details at any time from

your account settings. If you need

to change your sharing terms or >
other advanced settings, please
contact the TPX team.
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Frequently Asked Questions G
Sharing Terms and Commission '

Here are answers to common questions about sharing terms, commissions
and how working together in the TPX network benefits your agency.

o How do sharing terms work? What commission percentage

can | set?

o Each agency sets its own sharing o You can choose the commission
terms, including the commission percentage that you are willing to
percentage offered on shared offer to other agencies for properties
properties. These terms apply to you share. You can set different
all approved agencies in the TPX percentages for properties for sale
network and are managed at and for rent. These settings can be
agency level. updated at any time.

A& TueERNd WL

Do | have to pay a commission Do | receive a commission if | sell |
if another agency sells or rents or rent a network property?

my property?
” o Yes. If you successfully sell or rent

Yes. If another approved agency a property that you obtained from
in the TPX network successfully the TPX network, you receive the
sells or rents one of your shared commission percentage as set by

properties, you pay the agreed the original agency’s sharing terms.
commission percentage according

to your sharmg terms.
Can | have different sharing o Can | change my sharing terms
terms for different property later?
types?

_ Q Yes. You can update your sharing
Yes. You can set different o terms at any time. Any changes

commission percentages for
properties for sale and for rent.
For example, you may offer a
different percentage for villas,
condos or land, depending on
your strategy.

will apply to properties shared
from that point onwards. Existing
agreements for enquiries already
in progress should be honoured
according to the terms that were
in place at the time.
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Synchronization and Website Integration

Here are answers to common questions about synchronizing properties
with your website and keeping information up to date.

How are properties
imported to my website?

0
A

Properties shared through the
TPX network can be imported to
your website using the TPX
Connector plugin. This imports
property details, photos and
features automatically according
to your settings.

Is the property information
updated automatically?

Yes. When the original agency
updates a property in TPX, the
changes are automatically
synchronized to all connected
websites. This helps ensure that

e i

Can | choose which property
details are imported?

Yes. You can configure which
details to import, such as price,
description, features, location
and images. You can also set
default values and choose how
certain fields are displayed on
your website.

your listings are always up to date.

=

00

Which websites and platforms
are supported?

The TPX Connector currently
supports WordPress with the
Houzez theme. Other integrations
may be added in the future.
Please contact the TPX team

for the latest information.

What happens if a property
is sold or no longer available?

If a property is marked as sold,
rented or removed by the original
agency, it will automatically be
updated or removed from your
website according to the TPX
synchronization rules.

How often does
synchronization run?

Synchronization runs
automatically at regular intervals
(usually every few minutes).

You can also trigger a manual
sync from your website if you
want to update properties
immediately.
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Support, Troubleshooting and Getting Started

Here are answers to common questions about getting started, support

and solving common issues on ThaiPropertyX.

e o
T

How do | get started with
ThaiPropertyX?

Contact the TPX team to request
access. Once your agency is
approved, you will receive an
invitation to create your account.
After setting up your profile and
sharing terms, you can start
sharing and importing properties.

| am having a problem,
what should | do?

If you experience any issues,
please check this user guide for
answers to common questions.

If the problem persists, contact
the TPX support team with as
much detail as possible, including
screenshots if available.

— e - e

Where can | find the latest
updates and announcements?

Important updates, new features
and announcements will be

sent to your registered email
address. You can also contact
the TPX team directly for the
latest information.

| USER GUIDE

What kind of support
is available?

We provide email support and
online assistance to help you get
the most from ThaiPropertyX.

If you have any questions, issues
or feature requests, please contact
the TPX team. We aim to respond
as quickly as possible.

e e I

Can | request new features
or improvements?

Yes. We welcome feedback and
suggestions from our network
agencies. If you have an idea for

a new feature or an improvement,
please contact the TPX team.

All requests are reviewed and
considered for future updates.

How do | contact the
ThaiPropertyX team?

You can contact the TPX team by
email at info@tpxmils.com

or through the contact details
provided in your invitation or
agency dashboard. We are here
to help you.




